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Abstract:

The study examined the impact of human resources information systems in their dimensions (train-
ing system, selection and appointment system, human resources planning system, job analysis and
description system, incentive and reward system) on enhancing administrative empowerment, a case
study of the Bank of Khartoum. The study aimed to analyze and understand the relationship between
human resources information systems (HRIS) and administrative empowerment, and to determine
their impact in the Sudanese banking context. The study relied on the descriptive analytical ap-
proach, and data was collected through a questionnaire distributed to a sample of employees at the
Bank of Khartoum. The results of the statistical analysis showed a positive and statistically significant
correlation between human resources information systems and administrative empowerment. The
study revealed that information systems explain 17.6% of the variance in administrative empower-
ment, and the role of administrative empowerment emerged as a dependent and important variable.
The study concluded that investing in human resources information systems alone is not enough but
must be coupled with effective management empowerment strategies that give employees authority,

knowledge and trust. This integration of technology and human capital is the real driver of achieving
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the goal of business organizations. The study recommended the need to adopt an integrated stra—
tegic approach that focuses on developing technological infrastructure, promoting a culture of em-
powerment through training and delegation of authority, aligning incentive systems with outstanding

performance, and linking human resources objectives to the overall objectives of the organization.

Keywords: Human resources information systems (training system, selection and appointment system,
human resources planning system, job analysis and description system, incentive and reward sys-—

tem), administrative empowerment, Bank of Khartoum.
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