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Abstract

This study examines the role of artificial intelligence (Al) technologies in supporting the
educational process during crises, through a case study of Al-Ribat National University in Sudan under ex-
ceptional conditions caused by war and conflict. Crises and conflicts often disrupt educational institutions,

prompting universities to seek innovative technological solutions to ensure continuity and mitigate the ad-
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verse effects on students and academic staff. The study aims to identify the contributions of Al technologies
in sustaining the educational process and to assess their effectiveness in providing flexible alternatives that

help institutions maintain their educational mission during emergencies.

The research adopts a descriptive-analytical approach, drawing on relevant literature and previous studies on
AT applications in education and crisis management. In addition, the case study method is applied to ana-
lyze the current use of Al technologies at Al-Ribat National University and evaluate their role in supporting

education during crises.

The study findings indicate that AI technologies play a significant role in supporting education during emer-
gencies by providing interactive digital learning environments, analyzing student performance data, offering
personalized academic support, and facilitating communication between students and faculty. However, the
research also highlights several challenges to effective AI implementation, including limited technical infra-
structure, lack of qualified personnel, financial constraints, and legal and regulatory issues related to data

protection and privacy.

The study concludes that adopting AI technologies in education enhances the flexibility and resilience of
educational systems, ensuring the continuity of learning during crises. It emphasizes the need for educational
policies that support digital transformation, infrastructure development, and the training of academic and

administrative staff to maximize the potential of AI in higher education, particularly in crisis contexts.

Keywords: Artificial Intelligence, Educational Process, Crisis Management, E-Learning, Sudan.
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