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Abstract:

This study aimed to test the relationship between skills of dealing with patients and satisfaction of
quality health services at the blue Nile hospital in Khartoum state, this study employed a descrip-
tive — analytical approach , utilizing a questionnaire as the primary data collection tool, the ques-
tionnaire was drawn from a random sample of 80 patients attending blue Nile hospital, descriptive
statistics data from the study were collected and analyzed by using the statistical package for the
social sciences (spss) was used to analyze the data for both the independent and dependent vari-
ables. The study revealed a positive correlation between skills of dealing with patients and satis-
faction of quality health services at the blue Nile hospital0.629, the study also reached a number of
recommendations, including the importance of conducting periodic survey on patients and hospital
staff opinions and their satisfaction with the quality of health services at the hospital to help top

management for continuous improvement in advanced services.

Key word: skills of dealing with patients, beneficiary satisfaction,satisfaction of quality health

services,Blue Nile hospital
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