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The Role of Human Resource Development In Achieving Social

Responsibility And Raising Productive Efficiency
(Applicable to Petroleum Crude Services Company)
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Abstract

The study aimed to measure the impact of human resource
development (HRD) in achieving social responsibility and raising productive
efficiency. Many companies in the service sector, including Petrolines Crude
Services, are facing challenges related to poor social responsibility. This
situation reflects the need for greater integration of human resource
development (HRD) efforts, as investing in employee development and
motivating them to innovate and actively participate are key factors in
improving overall performance. Without this investment, the issue of the
study is centred around the main question: How can HRD contribute to the
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achievement of social responsibility in Petrolines Crude Services Company?
To achieve the objectives of the study, the following hypotheses were tested:
There is a statistically significant relationship between HRD (as measured
by top management support, budget provision for HRD) and social
responsibility (as measured by human dimension, ethical dimension,
economic dimension and social dimension). The study adopted a descriptive
and analytical approach, and used a questionnaire to collect data from
employees of Petrolines Crude Services Company. The study found several
findings, including: There is a strong direct correlation between human
resource development (as measured by top management support, providing
budget for human resource development) and social responsibility (as
measured by the human dimension, the ethical dimension, the economic
dimension, and the social dimension). Petrolines Crude Services
Company.The study recommends strengthening HRD strategies by
integrating social responsibility into all aspects of management processes.
This can be achieved by developing training programmes that enhance
employees' social awareness, thereby contributing to improving the
company's performance in the community. Mechanisms to evaluate the
impact of these programmes on both employees and society should be put in
place to ensure that the desired objectives are achieved.
Keywords: Human resource development, top management support,
resource development budget, social responsibility, ethical
responsibility
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