sl L

00
Scientific Journal of The International Arab Academy for Training and Development

22022 sse s Galoutf aukatf

(PRNT S Py Yy WD 7y VRRPVIY | iy SRETTV Ry VIR [V [
g A1 9 Tbyg plS g sl
KLYV { PRV i (PRETRN Wil PR P ([ PRRVS [P PRI (4 (TSNP

ISL gt ot gl @ e Aol
ISSN : 1858 - 845 X : (TEXT) - ISSN : 1858 - 8441 : (ONLINE)
(287) (I oyttt SO Jalae Balgis e Aial>

A g g 8131 gulona )
eaddf dis Ggale /3 |

WWW.scientific - journal - iaatd.sd - ddlatf Cleglal) % ko el pig

E.mail:dr.mam@hotmail.com
0912307439




AV YY s — e alad) saad) — yghil) 5 cu il A gall Ay ad) el Aasalal) dpaled) Ayl
ISSN: 1858-845X: (TEXE) - ISSN: 1858 - 8441: (ONLINE)
(YAY) sy o B Jalaa 3algs

W
i Gumbaal 1 ot b e § | Gt il | el S S S| bl | unbidd |

Scientific Journal Of The International Arab Academy For Training and Development

2022 g5 : piass 30t 3kl (Of39uad?) gt A yatt dead S -yl

(el 0520 & ikt u uteuieli] = kel 35 = el 9 el
g Sl 39 o Gt i
Ol o il 1§ et duinb el el ot il | el 3 S LRy b

b 22 ol (oadl i ol ool Wbl

ISSN:1858 - 845 X: (TEXT) - ISSN: 1858 - 8441: (ONLINE)

(287) il (gui | pilind] S0 ot Bl (ool bl

ddall i piig 80 kg oy
PRSIV PR

0912307439 :wiikd



AV YY s — e alad) saad) — yghil) 5 cu il A gall Ay ad) el Aasalal) dpaled) Ayl
ISSN: 1858-845X: (TEXE) - ISSN: 1858 - 8441: (ONLINE)
(YAY) sy o B Jalaa 3algs

(o 211 (o 1l e

olall 155 o1 Gally i lg-ol Gaall alll ptys |

{(11) ysd yaloni Loy allly sila 53

aadaal! dltf dudua

Adaloed | 8 ygu



AV YY s — e alad) saad) — yghil) 5 cu il A gall Ay ad) el Aasalal) dpaled) Ayl
ISSN: 1858-845X: (TEXE) - ISSN: 1858 - 8441: (ONLINE)
(YAY) sy o B Jalaa 3algs

| gl il dued

AT A iy — Gl aalall ae G gmala )] -
AT A iy il — el 28 Jlan sage [ -Y
) daal daaa Jaadl ae daal [a) AW

(il gage Jda ol [a -t

e aaa 4l daal galgd) [a -0

A aue & Agdae cpal) s a1

(S Gpun daa] pda 3.V

) ) e Al A SLE [a -A

B (g iad) ae [a -8

_giaa.i\ -\-Alédl—akg.‘ﬁld-\ .

PP RIWR]
B gelal! Aok 550511 cuen ot
Aullat Sloglal! A sl dant | adigo
www.scientific-journal-iaatd.sd - E.mail: dr.-mam@hotmail.com

LeeiS 51yl 5o Aank 000 (B w1 dopalad) 319 Y1 gl
Al sly e 59 mally pad g

el haa (ylaks § e/ | 1 sl g el

ey wdad /3 addl e dasl ol




AV YY s — e alad) saad) — yghil) 5 cu il A gall Ay ad) el Aasalal) dpaled) Ayl
ISSN: 1858-845X: (TEXE) - ISSN: 1858 - 8441: (ONLINE)
(YAY) sy o B Jalaa 3algs

TAeSaul | dualat! Aol | g 52239 818 ki ity dalS

£ Al Babaad)  Gaiald) bl Al Jand) 338 Balaall coc i Ay g asa sl Gan ) &) aey
Lalal) COaall e o L) BaclB p gi g 0 iy (malad) Cind) Ll Cpaligeal) Balad) ¢ Jualdy)
Aakaal)

O Ll g il o Al aChlA) ¢ Adpall jdie galald) dand 12 8 Ladie a0 G
Al M Gudaall QU3 |y gdail) 9 il A8 gal) Ay o) ApasalOU Aaaal) Lpalad) Adpall 503 (udaa
Caialoll doa U ol i) ppaii g o malal) Ciagl) oo A 5 ol (e o (s bl Jiin g TS
L Goonsh dpalall (3))9¥) pad (b agiaslual

iy cN ) Cilida B alad) Giad) Janddig ac ! Apula) cldlatal) cpa ealal) A3 Sy
el a3k e Analal) agBl gl g agh gan anil daic da b Gfalll gy dua lanadl)
Ofiall) oY 5h alall il o Ka LaS ola pid 3y oubad JapdS (310 9 gad) Al Al aads o3
il iy 3 g Gigadl) oda At (e ) Jgmash B Sl dsalall agdl gl 5 aghigan gl G e (e
A8 gl g aladl o Lgidags Ad AN A cladinall 8 cClaaiaal) dasd b Lgdu it

Gty 3 alie (e I Ll Al ) 03 g g Cnaal 4 5938 guay L) ) () 55 g
(alad) il Jlaa (B8 oala Al  guli (oS8 Uidgas (s luad 3 G (JuldY) o atl) dia plie
Lsigal) ol i) g And ) Apalal) cila o) (5 63 Gn (paSaa g B (a Apale At 1Y B Uil
Adaall a5 AN dralad) (@) g andl alad) JEad) 8 dag) sial

il Al daSaal) dpalal) Alaally Lpalad) agd) ol Hldl ofialall S go il g da il i U g
s cddaal) éjyu_b Alaal) il s ghl s W3 g ¢ o ghatl) g il A0 gal) Ay jal) dpanalSY) oo
Me Cpra (oS g o3¢ dlan g o 8B Ul B by agtaa dla Gl Wl Uige i gl la sy
slalall g alall dasi B Lie daabiva cAlaal) Jao claay Juali ) 48 pall (e daaly JS

O LIS g cagilal ) anall o) alell Euaally Cpaigal) g Liilaal Cpmiliall o ol did o
Aldaal) Gadi e gd ) B ) daal Y Abla

i) £ g Cpa Al g e &Aﬂ\ﬁ@&élﬁblﬁﬁxdﬁu\m\dm

¥ paldl s gl /3]

Uank g 2k g 8131 ulont )y



AV YY s — e alad) saad) — yghil) 5 cu il A gall Ay ad) el Aasalal) dpaled) Ayl
ISSN: 1858-845X: (TEXE) - ISSN: 1858 - 8441: (ONLINE)
(YAY) sy o B Jalaa 3algs

: yuaieted | |Gl 426 o ™
A 5i%a g A gudn gal) g Al 5 Agaally daia Alaally il AadBal) dsaled) (30,080 oS o
el s B Gually Giglualy g cdad) i il g < plaad g Aaslen dady

A Gl A ail dadia gl S8 (e o pdS B Apalad) A3 gl e o)
Jale G jladal) alnd) Gaanl) Jag i g m‘ﬂe\m‘ bidy

*

Mgle Gjlaiall Al Jpudt) ua aSaill HEI Aadiall (3) Y aran

Dl o) ) (8 ol (uldaally cdldaal) 5 ) alaa b Uiy Cpasaa o 48 )9l (2 yal

Al Aaial) 4B gl 3 pud ¥ Ay 83

by a8 Caasaall g 85 Giall) Ui aly g cCpaSaall o aag A3l (ab) of Joad ol
bl g i) day J ol o 48,60 James

K/

S

3

S

L)

CraSaal) ol IS g ¢ CpaSaal) () Ll ) dic A3 )6l adhae acd Aaal) 303 (ulaa qaay
A8 sl adia 0
< jlaial) w\ JH‘X\J PEN éﬁj dﬁzﬂb w\_.\ﬁ‘f\ (@A) c&b-d‘ ¢ Ua) g @'43 oo

Ll
Alia 3 A B LAY (8 (Vae)) Ealid) aud 9 Aathall Apalal) 43 ) ol acd Alaal) B iy G o
Adil g o) dyalal
Alaal) o1 oo i ¥ gl o) oo Aanally 3 ) geiial) dpalad) (35 )
gl slas Y Aldgally pill aads LAY (360
ol EALY Janty i (la i o5 3 Apalal) 28,50 i Al oyt il gisa i Anall JaaTi ¥
A 0 i Al giana
Ay el g 48 ) g ddal Calll aluad aly g Alaall g SN adgall e Lig Sl 5 Ty ) Ty
L) a0) g8 g Ja gy ¢ \hiiud
Al 5 Gulaa G G B2l i) Gaon il Agalal) (3551 a5
Jae) B ) gaged 9 AT GRSl pland ABLG) (Sarg i) bl anly Aralal) 436 s
(Ara Lo gudn g b gy (30 g) Apalal) 4B )6l i g

DS

/
.0

L)

5

¢

7
0‘0

DS

DS



AV YY s — e alad) saad) — yghil) 5 cu il A gall Ay ad) el Aasalal) dpaled) Ayl
ISSN: 1858-845X: (TEXE) - ISSN: 1858 - 8441: (ONLINE)
(YAY) sy o B Jalaa 3algs

 yusinted| idlng ™
P claall g clasadil) B cpfialadl dalad) (3) ) oY) Alaall s
eV g Juad) a gle

K/
0‘0

Akl g dpaual) aglall 4

Apudigh aglad)

Aol 0 glad) 9 ¢ HBY

Aol g A 3 aglall @

_a,.\MLA glall g ;\,\3 9al) CBMall o

A il g clall) g oW g PR

slaay) - CiliCal) - cila gl Al L Ggadal) agle - Aualy ) agladl

Aoadil) g 4 5 8 g Lo laia¥) aglal) o

Bl — L) — el — i jliaall — Aol -3 )aY) — SaiBYY) Ay jladl agdall o

(A g sy
 yusind | ibigellag ™

sl Ll Sl

/
.0

L)

Ll ao) g8 el o
Alaall 300 (udaa (i f0ed) 1 anily Gpiag Alaally dpale 485 i uth 4US ) o o
ol = danadl Jlaa — Aalad) 4D ga — JalS) dand ) dladaie 4803 A5 pp Caldl) Juugy o

) — Al o8 ) — A gl) AL pa — dgalall Aln 0 — Adiulig — Ales dga — dualadl 430 jla)
(s AN
S Oalalall il Bald 5 cdoadad) dn al o cplialad) cplialdl o) ) giSal) Balgd B jpa Sl
AGBULY (o) 2Y dsalal) da
Ataal) 508 Gadaa ot (g SN amy ) o ds b dalad) Y S
dr.mam@hotmail.com
e o TakS ) by g (Aldaally W i o gllaall 48 ) o) aMi) dic Lasha il o gy e aly
— g Al g 48 o gd Al ey — ol g panll A gal) A ad) ApaslSY) auily Gileaad)
ATEVYYA Glual) 48

7
0‘0

e DS | LR il (S 3 | il 2 ™

Agalal) Jibyll g Egand) dasy o) ) giSall g puicalall DU Baslua o
i g Asalad) (3 ¥ dae) Ads B ol Baclua

) dae) Ja) je calida A dfiag ) Lada) o

LUl Jalat g adsad g asasal o

53

¢

Al el claaladly Llad) b jal) oDal Jaadl)

i) § gl
Ol ariall 2o ¢y gala 2] Aanal) yjadg 8 )a) Galaa iy e Jleadiead) g Jual 31 (19S5 -
.dr.mam@hotmail.com (s AN 3,5 + VYV VEF (Gladlg) pdilm ol -



AV YY s — e alad) saad) — yghil) 5 cu il A gall Ay ad) el Aasalal) dpaled) Ayl

(YAV) ady ol Sl Jalaa Balgs

ISSN: 1858-845X: (TEXE) - ISSN: 1858 - 8441: (ONLINE)

QYT gl i Soldl Skl Gibigeae ®

0y guuiadd | §136¢

P e Ll dddl daal) Bab) o il Al bl i
YY) Alaag g d Gagad) - CLADU cp) ASyd Al A aged)
(Y0

— 4 aglall maliy ol Midd — &1 4o AUl adla dalud L2 13
S gLl g Aal) o glall a3 4408

AR

G AN g Sioall cile g pdia BeliS ad; (B Agala®Y) i) Jalgad) i
pY  YAY N Y) Bl B by

il Al 48 selvall ol aBY) Jad — s ol lra dala 323000
— a5 al ) &) ae Ml 3 ola S e daalyy LeldiaY) g Lalaidy)
2 e GRS G daalag L) aghadl AN deluadl JlasY) 31 Ml
A3l 5 odlay) apladl A< dobocall SLaiBY) Jad — dlas dala (dea asal )
LB S G daalay 4y )

Yv

A 4y - apddl) aglia B o) anli dagliag Jabddl Jlaa) i

(pshoAl AN g JA1 il 4 jliia
i - Audigl) A0S - ALY Glal o) Aaals - ea) leaa ad) ) L2 1alas)
— gl A8 — Lol Glaa ol Aaaly - B LG Gldie e a0 - Al
TS - A aged) daaly - A pd 1y 1ol S Al Aisal) acd

-

i Aaal) Aaigh) aud - A (g 5k iy o

T

G5 S Al A ) Gagud) B Ladll) dddid Ao Jghal) 3 pa i
((e* VY Ly 9) GJ&L} Cadalad) () guad)
(5t anldll gl asa )l as 2 i)

Y

Aol Ao bl & dyg asy) 4dley) Al o gina 4pags @) gl
ANy c¥Ladl MTN ASpd Jdo anhaily glagud) B Aodl dlghiua

(Y YVaY YY) e 39 8 A5 il
— ) aglall maliy solae Midd — &1 4o AUl adla dalud L3 13

S gLl g Ahal) o glall a3 4408

SR Al ag jldie Adla Al d) = il ao jLdial )] anl g Aaylial) 4sar]
(psb AN AN

i ddigl A0S - Al (e ol daaly - dea) daaa el ) L2 rdlas)
— Aigl) A0S — Al Glaa ol daalsy - 3Ll Glafie Mae a0 Al
- A gl daals - Aygd ad) ag ) 2ol giSa Al - dgidal) acd
i il Auasigh - Al (5 i) Al




AV YY s — e alad) saad) — yghil) 5 cu il A gall Ay ad) el Aasalal) dpaled) Ayl

ISSN: 1858-845X: (TEXE) - ISSN: 1858 - 8441: (ONLINE)
(YAY) sy o B Jalaa 3algs

FPEWRT

5 gk 31193

VYA

Al ) aged) A daladl ) gall Jagal Ao Ayl ) S Jalas
BT VAT A e b Rl G gaddl — Al
(A5t anldll gyl asa )l Ae 2 i)

Yo

Ll 3" = & jlaad) 5135 gLl G &S jand) e Jlal) B (alaidY) gl
KMIA - éJﬁA J;ac JA.AIAA - beﬁg daal ﬁh‘ﬁ\ daal e :J\&! _"K.I.J&A
.Sty

\VY

) Adlal) B0 59 Al A )3) = )Y gl B Ay pail claliad) e
((pY V=Y A
(5 taaa anldll gyl asa )l As 2 alae)

YYA

cle gpdall 303 Jaw B daadiadl 4 Y igy quuaill g
ClaBiial) Cle g o1 umlia o 500 B 4 Laally Laaladl (3 k0
A g1 Alyasall g il gl e shal) labiall a3 A ) - Aulash A lal
A(pY VA9 a YoV 0) o lad jidl) b agh Al

dana abadil 3 1 ous ) Cipdiall -Cna daa) Gisaaa (A s qllhl) Y]
daa adY) daaa g L3 0 sleall G pdiall - daal A dasa daal

Yot

e gal) Jaaill (gadad 8 4 ) BALAY ) ga
(5t anldll gl asa )l as 2 ralae)

AR

YAV

Cla yile 4US cighdl dghgl 4o ghl) claBiiadl (gukiy 4bpa g
onlia (g giua o ) iy Ay jlmay dpale A8, sk Lgdaly e g pial
Lih gl de ghall cilaliiall 4uddas 4 9) - cle g pdall ol B o))
((aY 9 As a Y2 10)  mlad jidl B agh Al 4N 5 sl

dada abecdd) 3 1ol dipdiall - G daa) Qs (A8 e @il dae)
aa CudY) dasa jSogd L3 r g gleal) G pdall mdaal A dasa daa

'Y

Yie

Overview of E-shopping: Getting Business on the Internet.
Prepared by: Dr. Mahmoud Abdel Salam.

\Y

Yy

The Effect of Health Education in Promoting Knowledge,
Attitudes and Practices of Mothers with children under five years
towards diarrheal diseases Al-Salaam Camp — North Darfur State
2017- 2020.
Prepared by: Amal Mohammed Elnoor Elhaj - ALfasher
University.
Dr. Fatima Fadul Alli Osman — Professor Al Zaiem Al Azhari
University.

V¢




AV YY s — e alad) saad) — yghil) 5 cu il A gall Ay ad) el Aasalal) dpaled) Ayl
ISSN: 1858-845X: (TEXE) - ISSN: 1858 - 8441: (ONLINE)
(YAY) sy o B Jalaa 3algs

Y la) s pid 48 gud) duaal) 5045 Ao add) Al i i
LD o) Al Adla A o olagaddl A
(Y~Y\—Y~Y~)@.M JJ&J&O\JJ&S\

= A asled) melin slaw Midd — &)y alal adly Adlud L3 tdas)
AL glisil) g dpdal) o glall Sde 3 A4S

toaldial)

YL il il A8 gl dasll e pwaall doadl pul A A jall o2 gl
AY YN0 Y ) S agp  Glasad) — VLD 0p ) 3850 Al Al pn lagadl 4
il gaes Aalind) 2y yaud)h cilag) SVl s el duaaly Cayjanl) U ) Al e Al
3\....:\);]\ Lol é]\ UAJJSJ\ oloa) aeag e laal) eliay S Glﬁs‘ﬁ\j Jerdl (3 g ‘ﬁ
Aoy @b e Glogdadl paay S8V AU Jdadl meidd) @ik e
a3 sl Al o alaal) lpanl il e aae I Aol il g adli Lellas
Slo ol g eDleall cliay s e o3l Lgiaga da oy dediall cileaally
il 48 )50 A8 gl Aasll

Pla e Qlaldll aldy Glula ¥l acdl Glua @l any 4l jall Cwdd | Al
Al B3 55l Corall blG aaad PR e A el Sladl SGYL Hlaa¥l 3 )4
L@i..a; 3&1.1“).‘9 ;M‘ ;La.'a) u,.uS ‘_sﬁ Lu::l.,..ﬁ ‘_s_”d\ 2‘4:1:.,43\ :‘\S).ﬁﬂ Aﬂ;)laj\} @;\Jﬂ
cleddll g lauy) 53 gy A48 gl

Abstract:

This study dealt with the impact of the pricing strategy on the market share of
telecom companies in Sudan, a case study of Zain Telecom - Sudan (2020-2021).

The study aimed to define the importance of price and the different price
strategies and their impact on the labor market, production and gaining customer
satisfaction. After selecting the hypotheses included in the research plan through the
descriptive historical inductive approach and collecting information through a
questionnaire and analyzing it, the study reached a number of results, the most
important of which are: interest in studying the different markets and services

provided and their quality and its impact on gaining customer satisfaction and thus
affecting the market share of the particular company.
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Finally, the study presented some recommendations to support the positives
and avoid the negatives through the necessity of paying attention to price strategies by
identifying the weaknesses and strengths in the internal and external environment of
the particular company that help it gain customer satisfaction and increase its market
share with the quality of prices and services.
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Abstract:

The aim of the study is to measure the impact of the economic environmental
factors of financing institutions to raise the efficiency of financing projects in the state of
East Darfur.

The hypotheses and the study concluded with many results, including: Proving
the validity of all study hypotheses, and that there is a strong correlation between
environmental and economic factors and the efficiency of financing projects.

The study recommended that: there is a need to pay attention to study the
environmental factors in which financing institutions operate and the need to adopt a
clear vision and message that increases the capabilities of financing institutions and
enables them to survive, adapt, and achieve their goals, in addition to planning projects

funded by financing institutions and supporting vulnerable groups and small projects that
contribute to build the local and national economy.
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Abstract:

In this research , a study was carried out on the impact of neglect of planning
and follow-up performance evaluation in construction projects in the state of
khartoum.

We have found in this aspect the effect of neglecting or not planning and
following up on construction projects, which may lead to delaying the implementation

stages and thus delaying the delivery of the project on time, which leads to decrease in
productivity and an increase in cost.
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The objectives of this study are to identify how and understand the planning of
building and construction projects and to know the basics of planning that must be
followed in the implementation of construction projects and to clarify the importance
of follow-up and evaluation of construction projects and to come up with a follow-up
model to avoid the effects and shortcomings of planning .

To reach these goals, hypotheses were developed, and the researcher a dopted
the descriptive analysis method to verify the validity of the hypotheses.
Aquestionnaire was made and distrbuted to a sample of 119 construction project
managers in contracting companies, and 97 guestionnaires were obtained, with
apercentage of 96.06%, where the study factors were divided into three main
variables, 8 sub-variables, and 36 measurement statements. Through the statistical
analysis of the data for this study, the questionnaire was analyzed using the SPSS
program.

-

1dadial)
g sl llled ailan 8 Ll 1559 pill 5 dmyliall g Jaghadsll (e JS el
Gl JlaeV) e 35 A Algaa e L ge ailally lpamy Glleall by
s dale Gl e cile 58 0 el agi s 330 e gia sl
Gl Al 5 JAG e oS Al @l gal aladsnd e A IS aadadnl) ~ sl
Gl 8 Alladll Znliall Al o) yaf ALY g 5 sdiiall CHlaaY¥) Gaiad Jal (e by ay sl
dadil e Aigally dagaall Gilesleally ULl @85, aead am aUai asay callay
Adball a1 3 Jal e alial) Cul G B el sa g g g il
g oodall Aot il sl Gl s ot L Cun e Lgisaal Lol pnil) dlee
Slo g oo il dan e daald)l EY) Luld QX claal e 4l laphadll & L s
JAdagiaal Cladiagll
o @l g A8 HLadl aniil o Claly o ua A il DA (e 25 apill ddee
Llads 5 g godall Saeatilly dacY) Goslul Cua e g bl Gl 5 Jal e ilide
A3 5 Gkl bl g g il Adadd
sLginan g Al Al il aa
O el o e 5 Jlace 8 il g Faliall g Jalasl) Lgsaly 30 Fpea D |yl
f ) Caagh Al
il g oLl a Lol Taghadill agd g 38S ) Capll
cpill ol 28 (4 w () aag A) lashadil) Gl 4 e Lo
candl) a jLial sl 5 dalial Gyl maa s Lz
pl) )il il g Aagliall 3 gai g Japladill 23 e pperal L3

YA



AV YY s — e alad) saad) — yghil) 5 cu il A gall Ay ad) el Aasalal) dpaled) Ayl
ISSN: 1858-845X: (TEXE) - ISSN: 1858 - 8441: (ONLINE)
(YAY) sy o B Jalaa 3algs

) ol Al<iia
G o8 s G ) aill s Ll o jlie 8 Jadaddll dleal Jlea) cllia
s Al al) o3 8 adaall V) 8w Ll ailud el GlIS 50 sl g Apalasy)
eIV i g Jayladil) Axgliey dpalie Jsla alag) xdls caladl 138 Jlaa) Calod 38 2l
Jleal) JSlie okl Tadadnll Gaylial 73 gy 553l
s yal) A 8
teY) 8 Al Jall A il
OsSs Y gl S i 8 2l g oLl g jlial Jayhadtl) o sgia oLl 5 38 jedd) 3B
PSR N R PEN i D 5 IRV
% Y slaall IS ph 8 Jadadsll Cilas g asa g pde g Jandadtl) Slilid A8 e pde 0
AR Bl 3 s Al 8 il g Ll aplus jalip ddnll 8 ) guad
i bl I gag ol apill y dagliadl Cailay <V Sl @S 3 Lldal s Lz
Al 3ab j g iyl 8 Sl g a L
sdud al) agas
cesh Al &Y g Jaly anlal 4l Al 5 gaal)
S IR & Sk MR REENV PR REPLENT
tanddl) &g jLéa Jayhads
oda Jadiiy g g diall 240 Jae Adad aiag o8 2l Cile g e Jayladty 3 saildl
leary L@l 5 Ahaddl) 2dn A€y oo o pdall Adbadl) (AadsVl) asill waas ddadl)
O leie S Lealing Al ajfgally clld JS o3y Sag Leie JS e Joaall (o Gl
s g ohaly Jdsliay caray Allac 5 3 5
& s dall L) ety 8 Al cliall ) JSUAY o) (3 sall aaad Sy Al oda B
o) s Lsan Alla 8 lole el A8y ccliall o3 olad st 5 (g ALY aal
lhsan Alla 8 JSLa) oda il o Jun® Cogu A dgall yaad o b amad o Lemiay
Aalll e J9al oda Juadl ity danll Aakaal JSadl yast dla el eda Liad Jadys
Jial dabaa danl) Calluly sas A jeay Alle 350 ) daladdl) pliag llilg Al 5 Al
b olelall s 2l ise (ge 3 pal Jal ey Gty 885 Al )l st g gyl g s
teb e il e gy b daadadl) Gpaal (paSg Adlad) 5 sl (553 a8l sl
) sae ga b 4led 5 o lad Lllaal e 33 cle g il lagdads

A



AV YY s — e alad) saad) — yghil) 5 cu il A gall Ay ad) el Aasalal) dpaled) Ayl
ISSN: 1858-845X: (TEXE) - ISSN: 1858 - 8441: (ONLINE)
(YAY) sy o B Jalaa 3algs

& soadl o GualEl oy SV A gean o sl e 5 il Taghads .
clalia¥ls sl g oY) Gia cile s yda) ulads .z
cgd Galalall Ay A8DMe g g g plall A 38 IS g0 2aay Japladil) o
Lol 53 uaaiy g g pliall Led (ympaty o8 Adiine JSLae b sl 3 sele Jaadill s
Lgme Jaladll 44

A aSaill 5 45l g g gl Amlia o acluy Jadadill L

Cun degall Bl (gl e BN G B tig) Tahdtl ey
gt dae Gab ol Aiad g ) dashaddl) e Alghe Apadati 31y oLl 4S5l o
Al sy eV pa s culiad) bl s g 5 aY) Galas (alSS 28 (3dal)
e o oS Wal 5Vl el s ey Lol 2S00 Jedy bl o ke
Claa gl elusys cagd Y Aladdl Lhall sy bl o ptey (AS A Gaadl
& IR e el alls O aralimia¥) g o Sy cpailan o) ASaS Lladll ) gaiay
s s Al gl ol Gl sl g
16 g peial) Jaghads il aa

gl g Slatll s s DG (A3 ) sall Jsa g g utal) 20 Jadads Cilaal g
Jale Jifis 3 omally i AdlShy duse) b3 3 posdall ddn gl il
Gl Al ) ALY 13 (aokl Jadly Aaldl ol sl e 3N 6 hladl
fot s Al
1D Al ulae audags el Sia Aol e g g odall o s sl g i)
Fae iy gl g Jlad o lal 5 A e AdlC 5 Adlle Baga (53 Sadie g phe Sl L
0l iy L Al bt oy 48Lllia i DA e eSlaal) L3045
a ) Kl hladl Judi L
Jendl o Alladll 380 55 aa s cJend) inl S ulid pé g o
CalaaYl Bt Gl g aa g N Bendl 8 3SR duas B3l s LY Bdan L

Al AL

AS,a cle Uil 8818 3 Jaal) 36 (paind
Jaall ity Galal) eNCE S e 5 jland)



AV YY s — e alad) saad) — yghil) 5 cu il A gall Ay ad) el Aasalal) dpaled) Ayl
ISSN: 1858-845X: (TEXE) - ISSN: 1858 - 8441: (ONLINE)
(YAY) sy o B Jalaa 3algs

Papddl) g bl Japhaddl) Ales Jal ja
e ) Cun DAL (D g s de e AT 08 Adlise dal je apdill ol
BalY) Jalyaly cde 55 e 258 ny s e IS O el g e Axgilas ailina
Jict Al yo oy o s wially usls g il aline gy i Aigna |5 sl (i 5 il
3010 Sa (S edalall sda Jalaii gla¥l e LIS (8 oS5 Ld AL As el Al
Coomill g 4l g phal (e Bsa el GlaaY) Gsdl Adelyy Jalall e Ala e S
leiled die Aad gidl Glajaall e g dla e IS dalall dasiVig denll) jaliadl e
tp Jal el 02a
iy 1p g piall Ao P claad jall g Aasal) Jasdadill g (5 gand) Al jag 588N Adaja ]
Sl 8 Ay sl JleeY) apend Jald jean desly g5 piall a agd o Jsaasll
AV GOSN Vg s phall Gl 80 8 Al
SVl g Aage B Lemay 5 A bl V15 byl g el ok LS
Aleall U] Ve pngy oY) 2l 485k st 2 Cus elhaall Al g
iy jliaall Al jo B Gl ca gl e any JS A A o Lehhand g o5 (Al Clasall
Dsal aaty cleaadinl g Al Glaed) Ao gl Heal pumg Aadiall & oY)
Cud¥) Jlal s phalll Jslie Slad Gmse asens o sodall didl (5 laY) JSell
- soiall 2t 8 el 8 Ll jag L il 65 a5k Sl glrall 028 aaan g cagia
: panil) s a0
Mty cdoliadil g 4uadnl g ALE) 5 A led) Claeall Jee Ala yall o328 Jadi
iyl iy o 5 phall AU Alleall 5 Sanall 5 3 gally Talall 5 dalal) Clial gal
Gaailiall el 2y Tuga b jsead o 3 5 el Jglan
tAugbliall £ g pdial) 7 sha Al o -z
Sle iy 1 claeill s diailidl Jsan ) ssealls slbaall cilllia jaead Jei
25 Al by slanl) 5 gen Sy cailhe aiy ueatl Lo o V) adiiall Ll
diall z3sad dac) Jadys cosladd (mgse Lol Jdooadhy Al g g sdall Jled
Jslidl o caalgly sthadl oY) placa 350 I ALYl (BEY) 5 g
LAY slat Aualdl il 5V sl gl Glaca | sea SIS ola sligind

)



AV YY s — e alad) saad) — yghil) 5 cu il A gall Ay ad) el Aasalal) dpaled) Ayl
ISSN: 1858-845X: (TEXE) - ISSN: 1858 - 8441: (ONLINE)
(YAY) sy o B Jalaa 3algs

s38ledl) Ada ja L2
Gl gl G5S8 Cun capanaill Al ja e AV e el el 5 axy s el 538 fag
Clual lued clgie sl &5 8 g g phall cillalie alinas 45015 Ay lerdll
calidll Jslial laal s duadliall Jaad de DU Clatiall agad s cilusl)
P(245) ypddl Adapa .o
Ll LS el alamae (3 a0l L) Cua g g pdiall ol e ptl (e Ala pall 020 il
Al e SV e el ellgi
Clogu) o pranalll dla jo (& dgaal a3 Lo Jigad g8 Aajdll 03¢y 0 geaid)
A Al il 1Ny Glial sl el 8 cadly ) Aduain o Aglal § A e
laza g Alas 5 Slanag ol g0 e A P 3 f gall aladinly by 2tall 8 lele Slay)
J sl 5
Oo sl AL g At Ball aigis et Jsliall Laal e Als el o34 ag
Sl g g p8al ) b @ e cagis sy
16 g pial) anld Ada L g
ted Gafida (I aniiiip g 5 pdiall 20l ol je JA) Als yall 228 e
1 gl ALY anledl) -
aalull e 3llayy cp 5 piall diay pla Lo Cua JleeV) A8ST T9V1 DAY iy
iy clgde 38 Aima Baal Jlal) Glan Cad By g g bl o s Sl
cdiall ale Gaiy W b uele ol ale agan 3 Ll (s cAilpuall s Glavall 5 i
-Q@Wt}ﬁmﬂ#ﬂeuhﬁj
18 9siall (AL anludl) -
Dfings Ailually laall 558 ae e &S JledU Sl D) ey 13
A siae tae Lad el siadl JS e ad s Jag catbaly JS @y oo & Jlidl
sde w8 Al (K el gl o) ol e Laid) dAle Gle
Ay e @laY) S alle & gia
Pl cle g a8 Jasdadl) Culld
Gle g phe ol Jahddl) Cullu el 4 el oAbl aal ol SE
Gl oty Al e dae () e g el anudly @lldg 2V A0 Gle cﬂ:m@ﬁ.; Al

£y



AV YY s — e alad) saad) — yghil) 5 cu il A gall Ay ad) el Aasalal) dpaled) Ayl
ISSN: 1858-845X: (TEXE) - ISSN: 1858 - 8441: (ONLINE)
(YAY) sy o B Jalaa 3algs

Jals eDlkie s b Akl oda Jid 5 Aadd¥) Ay Leie JS Ale 5 Llis JS
A8 ok Al aay G s ellyg LAY Jia ols Dsaes el Sl Esae
il s Gy ey b ot o3l Leadil g Taladill 5ok b e a5 ¢Sl Jsaal
leie st il 5 Sull) Il &yl el (ol Gile s ol 51 Ik 33k
o ALk el Jlad) 5k
1 gosiall dgia 3l Ad gaad)

gia 30 A ganl s T2 Japhadill Al e i g 5 5all 303 e (e oLl
3] U 8l s oy G S ) B ) eie iy Al all o3 by ol
IS g il Slady o U gl Gl Lol JS

el e a sl ad e g g piall i3l gabindl o a3l Jsandl amy
bl e g i) Adasd dnl QS aadig (o3
1 9sdall g e 4B

o 8 g el el dens g asddl B0 e AL Jalal cuie
i Adlall Al pall g ol saly Bl Sl iy o g phiall e (B pall ) eV
Ciloglaal g la gy 2l e L5 o clld b Ly Agie 3l Aaall l gyt iy
JSLie lligh QLU AL e Ay dlad aa g Y 4l o oSU Gy adsd)
Usmas AL co ol Fliall Jio Tapladill A je 3 Ly 30 comall (0 OIS Lasy el
Gyl (e JSLEAN o328 yiiwis asill el gl g o s piall Caalga g lasadl JUac ¢l gl
g spbal ey de iy 4alls QN L LAY il melindl ae gasle Al dSledl
(el gyl diijliay adglly Jadll ol Guldy @y colaD s s ol sl
b Aamiall ol3Y) Cane 5ol lelsal (e sk Lo MA3 anEl 13 e (g
g sl e AR e el e @ Al Jaadl Cagoh 5l (uSed A gali )
dug og goiall () o LN Ao (8 JRaeS ey A a3l maliopll oL Jaliig
sl b OB Sy ey o zalin 13 Jlo sl g bl asl) oliY) dasbia
Cilaall 4 jlie & adll Jeall paf bl Biok o deall Aaie Bulee (5 sty ¢ Jladl
5 B ea b blae)s laslad & A Jeald laS GulE @l Jadyy (L 320aa]
sl el e ) sl LSl Al dallia lelany JS

¢y



AV YY s — e alad) saad) — yghil) 5 cu il A gall Ay ad) el Aasalal) dpaled) Ayl
ISSN: 1858-845X: (TEXE) - ISSN: 1858 - 8441: (ONLINE)
(YAY) sy o B Jalaa 3algs

HLgdlaal g £ g pdiall dudi Aaylia

D o dadiiiag 4y )50 ddiay T 3 ey ddadaday deliie dlae 2 Anylidl
ladhae] ol pilis goodall cijlady Jiadi go Gloshed geal g oodall e
Aad o aginelue apm ddedl Sleall e b § g tall 30 I Lehasi
Adaladal CalaaYl Bian sad 5o USy ¢ g il Bl dpaliall < i il

Aalidl o) Cus et dglee 3 dalall bl e g g pdadl 20 Aejlie i
dadll Gan oo il jadl gl ) ddia 55 i Jid Aadll a3 el g ARG
Abal G 2 3wl o e BN Gaagd 3 AladaV) Jedi Al dlee o L aslid))
il gidll
sAaglial) i) aaf

saind) g 5 i) Aladil (e Cilashell g Ll BS 5 aal 5 laY ig daslid)
2285 Unlade (IS Loy Blad ($ial Lo 45 lia g g g pliall Jladl i gall Jilat (1o agiSay Loy
t Y e i) (e duali g
SATEOU IS PRV - PRI P I
il gl g S 8 Adagid) A5l Jusl g 5 il Gl jie s AN L
I Sadiaal A addl 3 g0n 3 b2l AlaY) AESS L
LB damall an Y1 5 Caall Lo
Al il gall Al el 53 5ally 23 2wl Lo

3eliS 5 Lle L4y Lealadiind 5y Apalall culal&ay) 5 4y il o ) .

Al lahie g Ll i a5 p gl < lad .

Agiat da jo o Cajall g cciiiag 8 g il il L~

G zhas A Calall e Gagially g ogodall G camally 5l (lge a3 5Lk

Ll Adidl) Jglal) alaly adnll B aad A CDISEA) a3

tLab g Cobbmabiad (4 Jhag £ g el Aaglia Cilaa] aali Las

& sl Jlact g il aplati g Japia—)

Leile 58 gl s o sa go L Loy Bl Jgual g o gase Slo ddadladll —Y

123



AV YY s — e alad) saad) — yghil) 5 cu il A gall Ay ad) el Aasalal) dpaled) Ayl
ISSN: 1858-845X: (TEXE) - ISSN: 1858 - 8441: (ONLINE)
(YAY) sy o B Jalaa 3algs

1o bial) Al

A Wabie (S Gl Jseasll b g gt mlad a0 il dilee o
oo Jadlly el Al ) o el g g piall skl s pe el dlee Ll L iy
bl < adiny anfill (N g Ao g sall gl s g g il Cilaal LoVl 2aY)
s pan o lgasans Siys canill Alee b Ll | pumie yiat <l sl ol Gl e
adnll daglie o Cum aal g o o8 anEill g Agliall amdl iy clgani o el e guin sl
ol Hgea e by yeY) Alda oo
tagdl) § daglial Gl o dpaldl) LY
Hleat] (e A 1 e g piall il 5 Aaglial uaie il e iy
e Aagiad) HEY) B Y E g e aeay
e s pall Y] Bing Vg 5 e HUER) Can 3 ) sl alasid 8 Gl ) L
) il e s il CHawY Jsad Lsea .z
Leda o sail aae Ul Lol 5 o g el anl 5 A JSLE e el dyseaa Lo
Al e 30l Cana .o
sdd ) Aagia

2 I sl (el sl Gkl id) aladiud 25 Aol oda
Sy Al all e P Gleslaall aany Gualall GLawd) bsldud sl & Cua dud
Jlaa) A aaail ellyy sl Jlase (8 asbiall ol ae (e 3l clie o Ly 53
Aasiul bl Jidas 8 & ey il sl elV) auE Aagliey Jagads)
.SPSSali 5
thd ) e 9 aaina

Lo aexd of @aldl xad ) pealindl (e 40 G ganal) dud Hall adina ualy
Oo e senn o ol Al adiae OsSh LA ad) AL 3D il
Adiat Aty g 3ok ol (e AALAYT Glalaidl) auen A @Y gl @IS L

Cuald Cun Al adine (e A pdic Ak e ladl &5 ai A )l dne W
Al as L ¢ jae Gary (e cpdagiudd) e platind 3Ll (119) 2ae aush Aald)
aaad i (£) Slasiad 25 Leimal e das Jasp (V) cladiul s ol @lS,a b
@ Amalall pliad) ae o6 iy gl e il Ayl L il (Sa8as
(%A% 4 £) Ay (1Y)

¢0o



AV A YY s — e galad) asad) — yghail) g cuy il A gall Ay jad) dpaalOU Aasaldl) dgalal) Alaall
ISSN: 1858-845X: (TEXE) - ISSN: 1858 - 8441: (ONLINE)
(YAY) sy o B Jalaa 3algs

s olia) Cika g
oty Cpand o i) (s sial
Slo e al 1 sasy Cua il dne o 8Y daassl Gl e tJgY) amdl)
A 3alls Janll O gins 3 50a ) & gl ¢ ALY Jaall & g8 ¢ alall Jagall 1] sn bl
cosiadl ¢ gazll
O Adall e o e bl Gole (YA) aae o adll e o giny 1 JEY audl)
Os5Sh @All godiall puleaadl CS Gulie 3853 )le S 4diat Lo (e agiiladal | gaasy
Sy o(3aly 3l se e (BHlse e cdlae (35 bady 38 9e) Dhgiee pued (g
ook LS AN Al glas ol jlall oda a3

soke (V) ot i Y saall -

Boke (V0) et 1 BN Hsaaddl -

ke (V1) el r A jsaadll -
5 Ane Y State licay b L
tmaladl Jasall )

alad) Jasal) e (389 Al ) Aie 9 Y oS ga3el (V) dsis

3 gial Al 22a]) selall a5l
%Y.\ ¢ 19 s sl
%Y. A Y Sitale
% Y. Y o\_)J:\S.)
%) + » v & sanal

AN Jandl g g3 Y

AN Jaad) £ g3 e (389 Aud Al Als A EY o) SE aujedl) (V) JSA

e



AV A YY s — e galad) asad) — yghail) g cuy il A gall Ay jad) dpaalOU Aasaldl) dgalal) Alaall
ISSN: 1858-845X: (TEXE) - ISSN: 1858 - 8441: (ONLINE)
(YAV) ady ol Sl Jalaa Balgs

5_add) < gl -Y

50
40
30
20
10

.1% ' I

10-15 Vo e X

Bdl ) i yiia (8wl Aie 3 8 (o) Sl a3l (Y) JS
e pally Jard) ) gl — ¢
A pally Jard) ) gl e (39 A o) e 3 B (5 ) SN a3 (Y) Jsaa

44 gl Al 222l T ally Jeall i gi
%eo.Y o Yoo Jilgo
%Y4.4 Yq Y e iy s
%) ¢.¢ ¥ ¥ooe Jilg Y
ARE v ¢ el
:)MJ\ -0
60 | 48.4%
00
40 -
20 - 10.3%
2.1%
-
25-35 35.45 45-55 00 (e sl
el i 8hg Al Al A 3 Y o) S Al () JS4
:UA.'\QJ\ -

I

Cind) yaia (389 Al ol e 3 B (g ) S an il (€) JS&

1



AV YY s — e alad) saad) — yghil) 5 cu il A gall Ay ad) el Aasalal) dpaled) Ayl
ISSN: 1858-845X: (TEXE) - ISSN: 1858 - 8441: (ONLINE)
(YAY) sy o B Jalaa 3algs

tdad al) BV Bay il
t g ALY uall g il
delall Cua e 4l jle AaSlay Al LY el Gaall e <El
Opaadiall g GaanlSY) cpaladl e e e glinl) a e Baldl culd sl
Al ol 8 sall Calide (ag b i) Cismry ol slial) alat) (e il 5 Al Al sy
o— clha il el a) & GaeSaall (e Gliiud) Calaiul axys el Glaiaddl)
Agle s )
tfbany) Gaal) g el
o0 O S aadiad Lo 1Y gl e Qulial damy o SLEAY) il aad

e i gane o Lo il Bak Lo 1Y 4 Load Gl ey aliles sl cuad asl
S L de ganal)l o ands LAY Gala vel & agie IS Glan Gy A Y
e 4l Lad il Gije LS L Lla Wl Laa¥) oS Lot cilaall e Jguanl
Gkl S ey L laaY) Al lee lgle Jseaadl 2y ) clulgll Gl g 48
op il il s b Lelasiiad

c ) Ol Aol ala3l Augiail 2530 44y k]

&g Sl Alslas .o

LAY Gadai sale) 43y jh L

A gl 45y )l Lo

Ol e dalas e

Sl alla) DA e G saall Baca s 5o & el paiiy (ubie 568 Gavall L
L Jalaal o 0 3l ey 435S Lelend Buae (3ky Bavall ruay s (opme Gulia
O] o Ledhiny) Lal) 3 8 clilay Alasy) Gual g <l (¥) Jsa

S Gaall Jelas Al Jalaa Ly Jales Jsaall
) LAY A Jsy
+.%0 + 90 oA ‘;_11_\5\
Ay CAE VY Gl
.. .Y VAo MlS i)

Joe DU dall o8 cllaY acall g clil) cleles gaen of () Jsaadl 0l (e gy
5 h il IS i) ey il 5l Cilam b e A i UKy dileiad) < Sl e

¢A



AV YY s — e alad) saad) — yghil) 5 cu il A gall Ay ad) el Aasalal) dpaled) Ayl
ISSN: 1858-845X: (TEXE) - ISSN: 1858 - 8441: (ONLINE)
(YAY) sy o B Jalaa 3algs

Coaas Al laiid o o Ja Laa (%) ++) (o 3 A e mnmall 5 (%0) 000
Lol A anl il ey ectingl Gl s Giag Lag Tan () Ganally il
Y sia s

rdadiivall Lilaal) cullud)

V) Aglan ) Cullal) alasind & elgilum i (e ianlly Al ol Cilaal (gaaan)

Al gy i

bl S a5l s o

g sid) il Lz

syl Gacall g il (e K LA Jabes lbuad ¢ gu sy bl ) Jeles .3

ol due o i by
&L\Lﬁj\ d.a\.za &_ﬂ.uaj UJ‘)" - uLA_):u.u Aales .o
A ) e e e JS 8l el Jagd) adll jlassy) .

)

Al jall e G A uldl Jagual) el Lol Y1

il e A Al ¢ el 530 sl Jaall Jaasy) -
Ll ) e Al ¢ i) desle sl 3l Jalae W1

Al Ll Ae i clila) 8 pulaal Gl s el Gl )
Al Al Gl e geads Al Al A ol ) olad] A8 jaal lans gl L&

P Jal) B0 Gaadas

LA de e am s () ol Gaa s @l e Sl aay Eall) s
(ol 1Al @l laael Al Jglaadl & Gleglaadl 5 il o 560 3 S5 65y yiall
G850 >t (38 50 e calan (B 50 Bady 3 5a) dpen] D i) Jysad B Cua
Jshall bl asi s s il e (VoY oF of 00) LS il yuia ) (32
sl A ) piial e gl Jaladl)
tJ oY) Jilaal) el < bl g Jaladl

GO asl Glas 2y oV JEadl il @l led el Jidadll
Soball & ey 3ok JS e Al die o) ) Adpad J5Y) i) < jlal Tassll
t Y Jsaall (8 LS el cilla) B puiladl) (g slaal) Cal a5 daaing

£9



AV YY s — e alad) saad) — yghil) 5 cu il A gall Ay ad) el Aasalal) dpaled) Ayl
ISSN: 1858-845X: (TEXE) - ISSN: 1858 - 8441: (ONLINE)
(YAY) sy o B Jalaa 3algs

J¥) i) el @l e e A jal die o8 cllay o) S ajed (£) Jsss

%M\JJ\J&\

v . . . . . .. . 5l &
By (38 ga i B8l & Alaa (38 sa Sady (38 ga
Al A " Yy oA 1 odigl) Jagdadl) coalual syl \
%Y.\ %A.Y ¢ %= .Y %Y Y.V %04 .A sSad Jabadiay £ g pdall Jia o 5 aal ade
Y A ¢ £ ¢y S apdal) sl o DU gl gl o 5y axe | 2
%Y.\ %A.Y e %t NY | %tY.YV Yot ¥V 4y asall)
Y Yy V¢ va X dajnd) jf s daal Jlee¥) G aald o 50 e | 3
%Y.\ %YV.NE | Y%VEEY | %t %Y\ .NE
° ¥ A L 'V £ o pduall Ayladt) AGlCY i g g | 4
%e.Y %%y .4 %A.¥ | %YVAY | %yVV.eY
v Yy ' v Vo D g oshall Akl das) Ban A8 | O
%Y.\ %YV.AY | %V1.¢9 | %rYv.ay | %re.en ial) Aok agd a2e
& HE pgl o
1 Yo VYV v 'Y £ ssdall Cilaa] yaas o 5,0 aae | 6
%™ .Y %Yo.A | %AV.0Y | %YV.1y %Y. ¢
Y X A £ vy Aad el Lo clagleay 4t | 7
%Y.\ %AV.¥E | %A.YE | %o..o¥ | %YV.AY
° q 14 o) \y £ 9l a3l Jgaall auaag B 5 pAl) Ciaia A
%e.Y %4.YV | %Ya.0A | %eY.ev %Y.
¢ v \Y 0. \K Aladl) ) 8 A Aal axe q
%t.NY %V .V %AY.¥Y | %oV.0f | %YE.VE Al 5 0 g Jadadl) | pdiga (o (Bpeadil) ae
G Al G gliall 9 (33 ) 9l 9
v 1 VY o) B Aadll & AN oSl g Cinall JaliS aa Jaladll Aygra | Y
%Y.\ % .Y %AV.0Y | %oY.% %Y« .Y
¢ A ) €1 Yt < )8 M B aaluy patida BB Slga dgag e | V)
%t. Y %A.Y ¢ %re.o | %tV.iY | %YE.VE Jadasty
¢ ‘e q ¢4 ) Jandl B clalial) g Aldioc) cilad gull jlasdy) | VY
%t.NY %N .Y %4.¥ %o . .0 %Y e.A cilia) ji8Y) auda g5 Jashadll) (udiga § i i
Alaiaal) Aldial)
¢ Ve 1 o Y i gl gl Clany) aa alill L& AS i) g pa pas | VYW
%¢.\Y %\ .Y %VY.¥e | %ov.N %Yy.ne dabgla il




AV A YY s — e galad) asad) — yghail) g cuy il A gall Ay jad) dpaalOU Aasaldl) dgalal) Alaall
ISSN: 1858-845X: (TEXE) - ISSN: 1858 - 8441: (ONLINE)
(YAY) sy o B Jalaa 3algs

ke o Al due JH cllaY Ul ST gl paldlls (£) dsasll Ge e
Cnsiuall Ge cilS bl dulle o caghail 4s) g ) JSLEA agds @l o) (530 ani Jiiad) pxial
- (38 505 By (38 e
SIball e 5 lie IS G geads Al ol due o ) ol A8 jra aai ¢ puiiall daia e @iaill
GllaY bl Gy sl Gl g e el arially ddleial)l el o puilaill
t ) Jaall LS @llig i jle JS e A ol due of il
I Jiial) el i e e Al Ale 3 8 cllaY (g bl Gl A Jugh) (0) Jgta

Potal <l asy) Loy 1l 3 jlell
Lf_)\,?.d‘
p pdigl) Jadadl) oalpal \EEY)
Bﬂq d&\}n 109 ° . . . "
Sud habday g g el Jia e 30l aae
) 9 1.02 ¢ 4 oSl gl g g piall el a D) gl gl e ) axe
38 s 1.12 ¢ daall e g daall JeY) g Saal) e 50l e
G se 1.24 ¢ & 5 piall dgledl) AGISH) 5085 ¢ g
D Egial) Aol das) 85 Al A
G 5 1.14 ¢ o _
g sosiall danka agh axe
G4 5 1.17 ¢ & sl calaal yass e 5 ) axe
38 se +.99 § ddad oLl de DU cilesledl) 438
éﬂ‘}n 1.00 ¢ tj‘).uudj‘;u‘)ﬂ d}dﬂ‘&d}é'&‘}lﬂ\m
Adadl) ) B 8 A& axc
34 50 1.01 ¢ O sal) 5 A5l (5 a5 Jagadtl) cwdige (g Gl pae
Cme Al Gl slaall
G 5 +.94 sl & Q) 8Ly Caraall Lol ce Jaleill dygmaa |V
38 ga 1.03 Lubadil) ¢ ) 8 Ml A aaby (it 8 Jlea dgagate | )
Jaad) b claliall g Aliiacal) cilad gill jéy) | VY
G se 1.05
Aldina) Al ilbial 8Y) a9 g Japhadil) (udiga 3 A Coaia
8 sa 1.02 Axdgie il Cag Rl o) Claal) pe ABLE 8 38 Al g pe a2e | )Y

A s (0) dsaad o

laa s (£) Js¥) Lsaadl @il o dud ol due o d cllay Aulad bl of

by )l e sl Gl le o sl e Aul ol dne o8 Aglle o i

Jadaail 4sl 3 JSLad)

o)




AV YY s — e alad) saad) — yghil) 5 cu il A gall Ay ad) el Aasalal) dpaled) Ayl
ISSN: 1858-845X: (TEXE) - ISSN: 1858 - 8441: (ONLINE)
(YAY) sy o B Jalaa 3algs

sda g (1.24 — 094) O eall Al le <5\s: Lﬁ,)w‘ u\‘);_\:)(\ HBQL\AJ‘J:} [PA

£

e*@-"‘

@) el il sa o dnall o8 clla) 8 eS) palaall Y i sl

Agsle Tan 5 Aa () shie

Al JEial) el @ jlad dua gl) Juladl
GOSN sl les 2y SO Joed il < lel gl Jalail
bl & e 3oke JS e Al all Ao o) A el A il G lal dasal

tY) Jsandl 3 LS el g clla) d Guilaall g jlmadl il jai¥1 5 Gading

A JEl) i) @l e e A jal die 38 cllaY o) S aisid (1) Jsss

% gl 5 ) S

sy @isa st | st | M | Ghe | sak g S .
v Ve v vy £t O pabaidY) Glaual dalud) (g ol ase :dbadl) 145 ¢ g y
%Y.\ %\ .Y %V.¥ Y%re. ¥ %to.¥1 Jldl ) Adadl) das g3 3 ) gal) aladind g JleeW) au st Cun
¥ ' 1 £A Y. i) i o a8 e civa \
%Y.\ %\ .0 %AY.ve %t4.0 %Y ..
\ ! A N ¥y pddady Ly agelly Guliall Abdl £ by pudg as ¥
%Y.\ %4.¥ %A.Ye %o\ .0t %Y .4 Jaddm
\ v o £9 v LAY A el sAddl) MdT Aadlia b (o elgdl) ¢
%Y.\ %V.¥ %o.Y %o .0 %Ye.\
\ v t o0 v Jaad) Al daliag (RIS 8 jalsl) il Ciaa °
%\ .Y VAR %¢t.\ Y %on.V %Y. .4
Y v A *y £9 Ay G e A Al gl @il ae Jalad) e s 1
%Y.\ VAR %A.Ye %Y .4 %o . .0 i
\ q YA £y \A ALEY) LA aaaal) gl A3 A v
%y .o ¥ %4V %\ A.00 %tA.o %Y Y.V
\ v K ot (R B Al sl ddaall ol Yy cdgl Aol A
%\ .Y %V.¥ %\ ¢.¢Y %e08.9YV %Y\.1e VS|
Y v K o Yy B Al AhaN) ae Jaladl) g gy 2 Alee daylia pue q
%Y.\ %V .Y %\ .v¢ %oV.VY %Y\."0
Y v A T | A AN A bl Ll ) ase chadaddl) Adeld Ciala [ Y
AR VAR %A.Yo %1 .Ao %Y. .NY
Y q Ve Ty VY auhadil) aadd g aeay AL Llal) 3 )0Y) ) 53 aae R
%¥.\ %4.Y %\ ¥ %4 ¢.9 %\ Y. ¢
\ ¢ 14 £9 Yt Lle B A laal) 4,dl 3 cpllall dajdll dal) axe VY
%Y. ¥ %Y %\ 4.1 %0 . .0 %Yt.Ve auadl)
A v A v s AL g L) B dahadtl) il e cliiban) 352 g pie VY
%A Yo %V .Y %A.Yo %Yeo.\ %¢).YY

oY




AV YY s — e alad) saad) — yghil) 5 cu il A gall Ay ad) el Aasalal) dpaled) Ayl

ISSN: 1858-845X: (TEXE) - ISSN: 1858 - 8441: (ONLINE)

(YAY) sy o B Jalaa 3algs

Se ol e A ey S sl palally (1) sl e sy
20 3 gead ) 505 A Al Jalsall (s20 apii S Bl il < e

L35l 5 sl e clS lilaY) ddle o o Jiie iie) aosladll
S Sl i) i e o dad pal e 38 ey ¢ baad) Gil adY) g Jasa sl (V) Jsda

owaill | g bl Ay L gl 5 bl <
S, 118 . oo oabaid¥l ClaaY Allull s axe cAbadl) LA pgw | )
el ) dasd) A 10 o) sl aladid g Jlee V) @35 Cas
38 ga 1.07 ¢ Adadl) sdine Jo alill 4 paadl Caeca | Y
38 ga .90 ¢ Aadgiil aa juiai g e agelll g Cplalall Aodl) = g ruagipe | Y
G4 sa .92 £ AR 8 s tAdaal) g daslie B opoledl) | €
G4 sa .84 ¢ Jaall Aad Aagliay ) sl oK) bl G | ©
Gl 9 1.00 ¢ (Jiad) ey s g dga ) ol il ae Jalail) g s | T
38 ga +.95 ¢ Aay) 2l sl cd b 2l axe |V
G4 e ..90 ¢ ) 8 3as V) g om gl ABaall oled NI g gl Aol | A
&8l ge ..85 ¢ Ak AlaiV) ae Jalail) ¢ gy 2l dglee daglie a2e |9
8 ga .87 ¢ Al b Lagadl) d) 3 ane thaadl) Adeld Cinda | )
G4 sa ..90 ¢ ol jadin g aey A8l Llell 5 oY) &) 5 aae [ )
G4 sa .84 ¢ Aapdadil) glee 8 AS Uil 4S5l 3 cpldlall da ) Aal pae | VY
G4 sa 1.15 ¢ AL bl 8 et il e lilias) agagaae [ )Y

tAY) ey (V) Jsaad)

1y (£) S sl @lle o Al dne o cllay Al b o )
L) Jol sall e apin i jle o sl s Al ol de o 3 Aulle o) ny

obiall 38 (8 geal ) a5 A

o5 (115 = 0.A%) o ysaddl & jle o s oleall Cil atY) a8 cin gl 5 LS LY
Osiiie aedl gl e aal pda e Al o cilla) 8 ek Galanll Y s sl

edle Tan 508 Ay
PN Jieal) paial) @ jlal Ll Jalas)

GO msl Cluea Sy Gl Jiad) il @l lal gl st
el & ey bobe JS e dudall Aue ol Jf A pad G i) < lal dag gl

t ) Jsaall 8 LS el g i) 8 Guilaill 5 jlaall Gl _aiV) 5 dadine

oy




AV A YY s — e galad) asad) — yghail) g cuy il A gall Ay jad) dpaalOU Aasaldl) dgalal) Alaall
ISSN: 1858-845X: (TEXE) - ISSN: 1858 - 8441: (ONLINE)

(YAY) sy o B Jalaa 3algs

G Jeal) el @l e o Al ju Ade 3 8 cllaY o) S5 a sl (M) Jsss

% dpaill g ) S3l

5l

Bady @Y | @Y | s g | sady @8

. . Y A AY sagall 5 g gy o Jaclis ayiill 5 dagbial
% . % .+ %Y.\ | %A.Yo | %A4.TA N
. . | Y1 V. Sl o gliall Al delid
%o . %or.r | %V.o¥ | %YTA | %VY.Y & sl ashy Sl e o N 8 JI8
. o ¥ £y £V Sl el s o cany gogpdall i (s) 3
%o . %o.Y | %Y.V | %iv.y | %tA.0 Gl Gl i
. \ \ g0 €1 Gl WS o gomdl 5 g delia
%o . %Y. ) %Y.V | %1t | %tV.t Ll g g i) Adail e e sheall
\ VY ¥ £4 Y1 dau) g sdid) apiill aliie eld Aeli
%V.Y %\ Y. ¢ %Y. %o .0 PYTA | o) el aniil QUi o) auii Y Y glaall lS
g sl

. ° Y YA oy b Jandl dal g ) b graall g cDISE )
Yo . %o Y %V.XY | %YAA %o A.A Al pae i N Lgana a L)
. . ¢ YA yo pae g AE 8 a1 ) o dalid) aae
Y% . You.s %eNY | %YAT | %VYV.YY 2& g oall 3 ) gal JiaY) s gall

sle Al de o ey S a5l (aladls (A) Jsaadl e gy

obiiall Axlidl) Apaal Y Sl S pb @l ol sae Gl BN JEdl el i e
(385l (5 sl e calS SURY) Al o o Jiie yiia) il

Ge ke U8 Gageady Al due ol T olatl A jae iy ¢ il Asia e BRaN

.Lé.u}l‘ wlaa Pty Pl g INON | Jéald\_\ Aalaiall cblaY) u pulanll g Q\Jh.:d\

Jsaadl & LS dllig iyl JS o dulal due o8 cllaY ool Gilail

o¢

1!




AV A YY s — e galad) asad) — yghail) g cuy il A gall Ay jad) dpaalOU Aasaldl) dgalal) Alaall
ISSN: 1858-845X: (TEXE) - ISSN: 1858 - 8441: (ONLINE)

(YAY) sy o B Jalaa 3algs

Gl Jitewal) paiall & e Jo Al e o 3 ablay ¢ baad) Gl a9 Jaswsh (4) Jga

il @bl Elai) | Ll 5 5laal <
Bﬁg éﬂ\}a 27 o AR 39@5} BJ}.;J\ ng:\um cj‘) é&: U‘Acl.m:\ e:\:\sﬂ\j 2\;:_11:\4&3\ \
Sl e AN 8 s D Gl gan o liell 3axdl y daid ) | Y
sy (38 ga .52 ° )
(g sl 250
G 5e 77 ¢ Aaiall il e e el S o oy pogpdall 8 gl a9 | Y
& sdadl dadil e e glaall g llal) 28S & g piall 50 i dalidl | £
8 5 .70 ¢
. 2l
e\ﬁ:ﬁ&\@ﬁ‘}(&‘}{j@\ I s Ao g o281l il @JLSA;\J\ Axylie °
8 ga 1.18 ¢
EJJM\ b j\;\d‘ﬂ\ Hﬂﬂ:&
il Lo o bidl 8 Jeadl 45 5 ) Glgaall g oSG g1 X
3.3.».:1\..1 éﬁ\y '86 e
Aaliall aoe
3yl sal B! Cadagill ade s AEKH 8 a1 U sag Aeidl aae |V
505y i) 5 .67 o .
.&J_).JAAS\
t ) el (3) Jgaadl o
O A 13 (0) Gl el @il e Al due o i Uy AW bl o )
NG S o s bl @l e e sady o8l se Al Al due o i dulle
) o sliall daliall dpea
e:\ﬂ\ a.JAJ (118 - OVV) O 2\.94}3\ Q\JL\Q L.A'c Lﬁjw‘ u\J;.\}!\ (;...13 L\;)‘j} LS LY
Aoy sl aed ol el sda o dnad 38 clla) 8 sl paladl ) al
Lo Taa 5
ralil) el <l s gl) Jalasl) V.Y
e VNG I U RSPV PR i @Jﬂ\ lua o c_}\ﬂ\ el Gl el @m}ﬂ Jalal)
olatll g sbamall il a5 dxdine <l el & ces 3ole S e Al die o) S A8 e o0l
P ) Jaadl LS dllyy ella) b
) i) @l jlbe e A jal Aie 38 cllaY ) S aisid (V) Jsss
% dpill g ) sl
L L o o R 5 bl
Sy a8 of ¥ Gaelgl Y Llaa G Sy (38
0 1 8 01 iy LA asl 8 alews Gy el dlee
%0.0 %) v %A Yo %Y1 1o %4 VY| S5l i g g pdall 8 sl gl Jeal) Sl
LAl e el Al o
0 0 8 12 vy 2oy PR e cplalall glal ia @b anill 5 dalial)
%0.0 %0.0 %A.Yo %\Y.VY %Y. FA VTG R . I L PR P

oo




AV YY s — e alad) saad) — yghil) 5 cu il A gall Ay ad) el Aasalal) dpaled) Ayl
ISSN: 1858-845X: (TEXE) - ISSN: 1858 - 8441: (ONLINE)
(YAY) sy o B Jalaa 3algs

Al e o E ey oSl sl galadly (Vr) Jsaadl e oy
poobiall sl Aneal GV EA) @8 oY sae Gl Al il e e
@8 g sl el by Addle of canal
il il @l e o Al jal Ade 3 8 cllaY o kel Gl ady) g dasgl) (V) Jsss

P Gl Gl i) | da 3 kel

ok (38 g A ° o Jead Jleind ol a0 Mas 8 alead cany i) Alee
L) e dpanl) Al 50 AS N g o g el s s

0%y (38 g ‘.90 ° Slls aa Slad) seay A e Galalall gla) a5 a5 daglial)

i) il (YY) Jssadl e
iz 1385 (5) il ) @l jle e Al dne o 8 cllay Al Tl o )
Gl Ao sae il @ljlbe Jeosady g8l ge Al all due o8 dulle

cail g liall il dpeal Y gl
(0.95 = 0.7A) g il asiall &l e e s obaddl Gl i) o ol 55 LS LY
pel (sl el il sda o dnall o8 cilla) 8 el Guilatll Y el 4l oda g
e a5 Ay ) s
)
) il iy Adlnial) geilill) AdBlia
Al o)) iaal L) e Qs S e ALl 4l cilia g Lo e ol
pas o Gas el Jeagi A gl o0 oo gl halud s g b Ll
il s el agd axe e Aaalill Al Jalsadl 530 e aall Lals e S Glia gl
il alie Sla) uals o
il dn) g Al JSUial aghy @) o) (g da aniiy Allatal) pilil) Addlia
s o o Vi eS8 b il o lie ol yae e Bl Al 3 < el
Dla wotad) Sl b b leie Low oS Tahsal aals 3 JSLad agds ol
e o DBl cleas o WEA1 Al Cell LS Ll Ll ) 5 gl
&b Al g aall el anel )l Sl V) Cua (e Y i) S d G ag sl
el yae oy Laind daghadtll dal i i JSLaA agdy ol 0 (gae apiy Aleidl Apaliy)

o1




AV YY s — e alad) saad) — yghil) 5 cu il A gall Ay ad) el Aasalal) dpaled) Ayl
ISSN: 1858-845X: (TEXE) - ISSN: 1858 - 8441: (ONLINE)
(YAY) sy o B Jalaa 3algs

dac) 85 Al A5 hydasall foaladd LY o o oV gl @lS pd G il a sl
Sandl 8 claldl g ddinal culad gl eyl dlaall ) 8 8 48D aac g g g il A
lere Jalaill 46 g Lol and g Al JSLE) agh pae e Ja Al L) aal (e
sasalls aliV) o 55 Lads oo liall 25 dal e e S5Y s
rlial) 3dE B gl 505 AN Al Jal gad) (s e anlly Allatal) gilial) Addlia

Jalsall o o e iall S b asbial el pae g Bl Gl ol el
T g g sh By Adde BUVI 5 Al g apliall 2T 8 Head U a5 S ApulY)
Jue¥l ais dan e pabaidVl el dhalull (s a4 A 3l
aobiia ¢l jae el 5 R Al jall @yelal s L Jladl ) Adadll daa b 3 ) sall pladiid
Okl s Galelall Aladl) ~ 53 ane g Adadll gdiie o HEEN 3 el Checa 8 sl
L 3l pae b AR bayladdll Adels Cheay gl Aelialy dladll an deglie 3
dgng pre g Tl dlee A8 LA Clalall da Jal 3al pae 5 AS5A0 3 Jaydadil)
o3a 0l anel 5l ClS a sl ol jae aliead AL a sliell Jagdaddl) <505 e cililias)
il geal ) ga5n Al QL) (e L)
sl y Angliall dpad) ¥ gial @lSpE @Y gae bl ddlial) gl dddlia
Pl ag jLdall

el o ¥ S b sl alie o) jae g B Al 3l ekl
O Slo st s bial ol Gan G 8wl o liall auil ) daglial 35 s
A 523y Aaliadl U5 o)V 5o US s sasad) (5 sine ad) o Glaclid ayiill g daglia)
el oy O g g s niall ) 8 (o) sl g g el sl e sl e s ol S (8 S )
st i Lgais Jadadill aal 6 ) il seall g G S Al s e e
lode olil 2 Al a8 el D o Anlidl aae Gy dalidll oo
el g Jandl JleSiad Ly a3 8 aalud Caag i) Blee o e o Ll
Glelall o1d) g il g Aasliall g JHa e el Al 3 ASAN it g gyl
3% oI s Aniial) 2ga s ared oa aiatl b it Mllg pa e aay DA e
bl Dl el il sagall g daliyl & Jn )

oy



AV A YY s — e galad) asad) — yghail) g cuy il A gall Ay jad) dpaalOU Aasaldl) dgalal) Alaall
ISSN: 1858-845X: (TEXE) - ISSN: 1858 - 8441: (ONLINE)
(YAY) sy o B Jalaa 3algs

(s ) It g5

L]

=

==
£ 3 tall

Ai_. —heay

B,y gz —
‘ Amnall ] ‘ B salt Atz sy i ph 3gand
,3_1 H 3a3 b~ ) sa
£ 9 5all foret tJ) = —“J—'J’

EJ;——A

A _.su
£ 5 -mall

..........................................

aa.al:uﬁc.\‘gﬂ
L) 2 Ll Al g Aagliall 3 gad

gy
o] 3ga) | “ i)
dobadd | v | @ e e B 2T
; Sl el | samd | naml | Al | aad
Dbl (ye
Alial) cla A
.............................................................................. Anliall Al g
.............................................................................. Aaliall 2 )
....................................................................... i) e Jypasal
.................................................................................. Gaada

) Aagall o3 slialy Glld g adayladl g 4l 50y asE (f (50 Le g g e Sladl as® o (S Y

O S s IS AL Y e K65 1 ey patliall Al g 3 pme o

el 138 & pacadic

Lianas Ylad Lgiplss

JSladl &l @lldg g ogpdal 2an el ey JE sl Al AW dalal)

oA

Al




AV YY s — e alad) saad) — yghil) 5 cu il A gall Ay ad) el Aasalal) dpaled) Ayl
ISSN: 1858-845X: (TEXE) - ISSN: 1858 - 8441: (ONLINE)
(YAY) sy o B Jalaa 3algs

tilua gil)

CEl L agle Jews n Tua bl o seie Guliy Y i) @lSa alaal
(sl s by seall (8 & o850 Lol Awlial) 2 i g sdall ol o U
sagall glam U Al 55 Lee o jliad) Jadads 8 dasall Gkl ¢ L) Gl

4 prall g liall ol pe B Anlie o 058 o @V Sl @l e o
Aasliad) 08 o D) ey Jsb il g oodall (8 haad Sl Claatiadl (3l
AP ) Jee ae Lo gud

diage Apulu¥) Leabudl Gaca (e pald aud Ganadty Y il IS 3 Bl 5 )5 i
Lali dele clial e (e 4llatiae gaen s pogphdl Cillabid diagiad) du
& LeanilY ARl Lemlie o Aglas) cilily ael @ dael A58 s asies
ity puiel & 5 pdall danks agd (o ClS Al 238 ST Ja Alial) Loy i
cadlaal paan g by

s cpdiial g cplabadal G Ay sl clelaa¥) e ol glid) Gl b aas o Lo
Ao Tk dhass (ol 2 5 AS 580 3 Cplalall Lgdlaal g Jaladlll 58 DA (e o

& oiall g clelall Galiy ooV o Cailay Alaa¥) G il GlSGE e gy o
e g gall hdl) e dead) o o ) Cualy Jaall 3y gy Sadailly el

iS58 b ladst sl aiadl dweall cileally wvg Guadl Jld L
& soshiall Ay gulall mal ol o il g jlial Adiad bba g Y 5l
el 13

& Aaoml el aall DA e dagliall g Jagadtl) culyiing el LYl g 48 el 5045 L)
& Aaaaiidl aaledly Cilaslal) e ogbeilly apdil o jlie 5l 5 Japlaadll Jlas
el 13

e ) dpevis Clmes ) L) Bk oo lein Led YR ClSO8 68 O 2
dlay by il al oda G JSLaN Guyms < pal Jals A Cusy oalglidl
-JSLEal o3gd danlie Jla

i Ala jay Ala e 4y dlalaYls g g el e A 5 Ao U Cilaglrall 88 g Wb
il sa AT aall sl g eV aw oo Aas ddad dac) Wy

o9



AV YY s — e alad) saad) — yghil) 5 cu il A gall Ay ad) el Aasalal) dpaled) Ayl

ISSN: 1858-845X: (TEXE) - ISSN: 1858 - 8441: (ONLINE)
(YAY) sy o B Jalaa 3algs

sl all

) dxdall Claalall )...LJ\ Jha BJAG]\ c.lgg..&ﬂ\ ile g e EJ\.JJ ¢ yal .J,).&)]\J.x&; egA\JJ\
.Y ~'1/\/\QVE &\A..j‘}“ ?§~) ce\‘~\~—_fc\fv~)\u\}” @Jt\

@U}ﬂ\) ).-Iuﬂ 2‘:“&’4‘ t_ﬁﬁ\ J\J EJAM\ mﬁ..ﬁl\ Qh})ﬁm EJ\J\ ceM\Ag.c J,}JAJ\AJS: Cradd

YN [EVAE pla) iy oY) e —_a) ¥ Al daylal

¢ gy c:\:g)zj\ dagll Jha c:g.lhaﬁy‘ a) gas :\..\»\J.Jj @JL&A‘ '&J\J\ cL)L egA\Jg\ O

XY V) dagall

¢ paa (laalall J..Iu“ Jha ‘2\31.1135\ dxlal) cJ.L:\A.A\ BN 1 28.1) .b:da;:ﬂ\ c@)ﬂ dasna Gah.n .

Yo ~°/\J~\J~ , &\Aﬁ‘ﬁ\ eﬁ) ‘e\'~ V= 2aYEYA J\.LAY\ @Ju

Yool cé.ﬁm.l c:\:\.\tﬂ\ :u_tﬂ\ c@J)ﬂ\j )ﬁuﬂ\ J\J cC'_iLcj).ﬁmj\ T:J\.J\ ce}.cé\kdm .
Yoot JV daphall canldl) delial JAae caad e deaa ) de aan s dgaan

Yoo i//\\' &\A.f}“ ?EJ

¢! c@);ﬂ\} J...'Iuﬂ Lagll Gy cale g il ?ﬁéi’ cﬁ)ﬁ\d.}c @.Lua.o Oellae

B I

el 385l sl o LAY Tpuigh Ao guu gl s il sUall 5 Ciallne
&L\hﬂald dl.aﬁ.u\ 3...»\\)3 c@l.&.}‘)” @JL&A\ .l.-agjni:\} EJ\J} ‘Lﬁ)ﬂj\ uic Uﬂj\ e .

AERR GJL:J\ ﬁhﬂﬂ@)ﬂ\ Z\T}A:IJSY\ c@)ﬁud\ EJ\A\ &a\);ﬁsﬂ\

Aol ASled) cagmn Gl Aadls mlae capdill 3olab il Al sl dess

RELE Fo RPN
A iKY ¢ il aalall Lpealad) all cagsliall Al 5500 ¢ nle 386 ena
Yo aull dedal

Ofiale ALY gl 30 3 il ¢ g 0 cene 2l ) desl dis dess
Y Sl gle o) dasla

At drala ¢ pfiale o g pdall 512} (8 e )50 Aagliall g Jadadil) COLES ¢ i o) dana

.e*h\“ 6)3‘)31\

A

)

AY

DY



AV YY s — e alad) saad) — yghil) 5 cu il A gall Ay ad) el Aasalal) dpaled) Ayl
ISSN: 1858-845X: (TEXE) - ISSN: 1858 - 8441: (ONLINE)
(YAY) sy o B Jalaa 3algs

O i) (B Aaith) Al Ao Jgbnll 5 a0 i
g oA Cplalal) Cpadlagud) G5l Sl Al A )
((e\' AV=Y e

& e auldll o) an ) A L0 tdlas)
paldiual)

by o saal) 8 el Adldind e Jiall 3 aa B e oyl ) Al jall i
550 ey 5 5 Jladll (gl Jall ol ) yesic sLai1 iy Al ol <1 5 () (8 4l
O A Lo Liaf s cialiine Rgds Goen st ol Leliid 0 < on e
O st Gasall zoa Jaalls 3mgd Juad 3 ptid) e liSlly &) cilaa ) £l gall
i) o3a b a8 1550 Ghasadl b Ll Glulidl cusd Ja g el dalal) il 8 gl gl
Apanl o Y LpeaY) sl dc pnge Aadl e Al Gl am LS el ) il
L T s zoladl ) 5 el b Al a3 e dlasl) dpaaY) LS dlee dpanl 5 dale
D A it alal) Ayl Wl LAl a3 Jad s S a8 ded bl 5 asad) e
o)A g Bl B0 o HAN B a3 jalls Jen Slilanl) g Sl sladll

s sadl Aypdll Jsiall 5an adlgay bl o Capaall ) Al jal) calaal il
& Lt Al o s sl 4yl Jiell 5o i maiagis (o sl gl Jaell Ll g
DU i s Al o ad) 5oaa el Gl gl i Le cgasal
ol

ANV gAY eao dsell o le s ymgdl A8ENT Aapdal) (o :leatl il ) Gl Jua s
i a b Aaabal o 506 il Gealls sS sael b laaaly Ll cio
So Lamd € Lao A0Sl ol 1y i Jlaal ol 80 dn g o idl CDleat o) 5 et
Aaluy) cleladl) 4 Ldnuy)

o e Silall Adanay Aadaie oyl B o BpAd) Jsiadl 5 a0 (e 2all Cald) a
Oilad 3 Apial) EBleadl (e BalEuY) Ciagy o el < jaaal Bdla il gl JEA Jans
ASadd Judl S5 Al el el Base laay caldie Gl e SLam@Y) A
Lelaa¥ly Lol BV clatind Al 3aedl 5 Jsa il pall e a3l ol sal
gl

- e

ay



AV YY s — e alad) saad) — yghil) 5 cu il A gall Ay ad) el Aasalal) dpaled) Ayl
ISSN: 1858-845X: (TEXE) - ISSN: 1858 - 8441: (ONLINE)
(YAY) sy o B Jalaa 3algs

Abstract

This research came under the title: The Impact of Brain Drain on the
Sustainability of Development in Sudan, and its problem was that the migration of
technical cadres loses the state an element of effective human capital, which represents
the highest wealth among the riches that countries reap to achieve real sustainable
development, and also what are the problems and motivations that made cadres
Enlightened competencies prefer immigration and work outside Sudan, although the
homeland is in greatest need, and have economic policies in Sudan played a role in the
migration of these groups with high capabilities, as was the importance of research
from the importance of its topic and the importance is divided into two categories
scientific importance and practical importance in What practical significance is
represented in the research analysis of the causes of migration abroad and their impact
on Sudan and contribute to the development of proposals to resolve this problem.

As for the scientific significance, which is represented in providing
information and statistics about the phenomenon of migration abroad, for the benefit
of researchers and scholars, while the research objectives touched on identifying the
causes and motives of the migration of Sudanese human minds and their preference to
work outside Sudan, and clarify the impact of the migration of Sudanese human minds
on the sustainability of development in Sudan.

The study concluded to The most important results: The selective nature of
migration between 2005 and 2017 caused a clear shortage of male numbers, especially
for groups able to contribute to achieving sustainable development, and expatriate
transfers were directed to purchasing real estate and residential lands, which indicates
Every opponent to invest in productive sectors.

The study recommended limiting the emigration of human minds by enacting
organized and maximizing laws for the return, for example, adopting attractive
policies for expatriate savings in order to benefit from the hard currency in reviving
and developing the economy on a sustainable basis, and ensuring the return of highly
qualified people by all means. Possible, further studies on the impact of external
migration to investigate economic, social and environmental impacts.
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Abstract:

This study dealt with the role played by the content of the
electronic advertising message in influencing the purchasing behavior of
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the consumer in Sudan by applying it to the MTN Communications
Company, Al-Jazeera State, Wad Madani Branch (2020-2021).

The study aimed to define the importance of price and the
electronic media message and the role they play in influencing consumer
behavior and attracting the largest number of customers. After selecting
the hypotheses included in the research plan through the descriptive,
historical, inductive approach and collecting information through a
questionnaire and analyzing it, the study reached a number of results, the
most important of which are: The electronic advertisement provides ease
of communication with telecommunications companies at a high level. It
also offers a number of packages and facilities that are obtained when
Buying the service less, and also the electronic advertisement can be
viewed more than once effectively, which affects the decision to purchase
the service for the consumer.

The e-mail was also found to arouse the consumer’s curiosity and
interest.

Finally, the study presented some recommendations to support the
positives and avoid the negatives by recommending that electronic
advertising  should provide ease of communication  with
telecommunications companies. A high level and the need for electronic
advertising to provide the preferred packages and facilities that satisfy the
desires of consumers in general. The advertised service must also fit with
the desires and needs of current and prospective consumers. Also, the
email must contain content that interests consumers.
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Abstract:

In this research, a study was carried out on the importance of follow-up and
performance evaluation of construction projects in the state of Khartoum. We have
found in this aspect a significant impact when the follow-up, follow —up and
performance evaluation for the implementation of these projects is not carried out
with the required accuracy, which is reflected on the project by delaying its
imp;ementation stages and thus delaying the delivery of the project on time. This
leads to a decrease in productivity and an increase in cost, which means thefailure of
the project. On the contrary, when monitoring and evaluation of these projects is
carried out, this leads to the success of the project .

The objectives of this study are to measure the extent to which contracting
companies are aware of the importance of follow-up and performance evaluation of
construction projects.

Aquestionnaire was made and distrbuted to a sample of 119 construction
project managers in contracting companies, and 97 guestionnaires were obtained, with
apercentage of 96.06%,where the study factors were divided into three main variables,
8 sub-variables, and 36 measurement statements. Through the statistical analysis of
the data for this study, the questionnaire was analyzed using the SPSS program.
Through the statistical analysis of study data, | reached the following conclusions
must take into account the importance of follow-up to the implementation of project
in order to control the project when some deviations occur.
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Abstract:

The study dealt with analyzing the impact of tax revenues on financing the
general budget in Sudan, applying to the Tax Office in the period from (2008 AD -

2018 AD). Sudan, and knowing the effect of tax revenues on the general budget? The
main question for research comes: What is the effect of tax revenues on the general
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budget? A number of sub-questions are divided from this question, namely: What is
the relationship between revenues and the general budget? What is the role of tax
revenues in public spending and support for the general budget? Do taxes help in
distributing income among members of society? Do tax exemptions affect the
financing of the general budget? The importance of the study lies in the proceeds of
tax revenues from the most important sources on which many countries depend to
finance their public spending.

The study aimed to clarify the role of taxes in covering the public expenditures
of the state and achieving social justice, and to identify direct taxes and their role and
importance in the Sudanese economy.

The study followed the descriptive, analytical and historical approach. The
study came out with a number of results, the most prominent of which is tax revenues
that have a positive collection of increasing the outcome of financing the general
budget, and tax revenues have a positive collection on the deficit of the general
budget.

The state shall expand the tax umbrella to bear its burden for everyone and not
be or be restricted to a specific group of society, and direct tax revenue spending on
the basic necessary areas that achieve the interests of society.
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Regression

Descriptive Statistics

N ¢ S il Ay (bl Ja gial
11 19.10273 27.8369 Adlad) 455 gl
11 13.28895 23.1189 Ay yeal) 3,

. Enter zisai gay aodiudl zdgally Adadl @l jatdl gun Jul Jeasd)
0.951 s sbus altdl uxiall s Jiiandd) Lsaial oy Bli¥) Jabae diginaa g8 Jsanlly
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Correlations

Lalad) 453 gl Low pal) )
Pearson correlation dalal) 45 gall 1.000 951
Ao pal) <) ) 951 1.000
sig (1-tailed) ddal) 453) gall . .000
Lo pucal ) y) .000
N Lalad) 433) gl 11 11
A gl <) ) 11 11

5 0.032 by R soail Jeleas R LV Jelae a0 Jgaal
g tee 5l g Jaat¥) Albles of o da 13a 5 daidis
Model Summary :aaaill g Jals ¥ Jalea

Model R R Square | Adjusted Std. Error of the
Square Estimate
1 951(a) |.904 .894 6.23214

predictors(Constant) Zu jall <lal 1Y) .a
Dependent Variable aalall 453 sl .b

adiaall paxiall g yedall paaiall G A8l oladl g 5 g8 (it Jali V) Jelae oIS Wl
095 165 il Cim 1an &y Alad ADLe 35 o 0 Aadll ol 3
zosall (355 53sad Lulie piinys JasiV) zisal e ol oy 3l Jalea o) L
%30 Ve diad cualy adiead) puiall dplly Akl il pkiall deslie Gt dasy 4
W il el a3 A U ja) o bl e %de o Y s Al oda
Ganai ol Al pde Jalge N i bl e %0 Gl (L) z3sa) dshadl) A
zdsall b

A sa JBadl patell miagy cpldll ddad Jeas e U Jsasd)
oo JI as Sig. = 0.000 dad culS 2y dalall 353 sl ga il a5 Gy juall
)ty Aalae Jd i 130 50.05
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ANOVA(b)

Model Sum of Df Mean F Sig
Squares Square

Regression 3299.585 1 3299.585 84.954 .000(a)

Residual 349.557 9 38.840

Total 3649.142 10

:predictors(Constant) sl 4l ol .a

Dependent Variable ay yall &fal )Y b
g il Jiiig aaall dpm b (i 3 0.05 (e J8 value 0.000 P- el cillaadlaly
O s Aglanyl Lald e Jaat¥) of I 50 dedll oda (s %5 AN (g e Al
Calias (By) laad¥) dadse (fy cAalall sl o gsime i 53 juddl

inall e U sine

AUl A @ H8as Cua F a5 55 alasinly 4y gieall ANOVA Jgaa oa,
Ho=Bo=B,

Ho=Bo=B;

Algda ye paall dam i ol Bl Jaadl e Bl

e g siag AU Jeaadl

- B asenll 853 ga gal) Aalaal) clay Al G il S elas -

Std.Error ssee b 2see JSI (5 5baall Uadl) —

b cldle ) Llsad ae Albed) i L) dlied) il oSldes -
13 (e CpoAY) Cpagandl B9 ¢ prie S AL Beta s see 8 5352 5all  Standardization
fad il 1344 Beta dad AV JLaals ialally ANa s ey b ilanyl dad el Jpaal
55 eS Al sl o3l Qi ridll o ixy 1368 0.05 (e i Beta ad (e oY 3Llid) Sig
Aglaa) AN

Coefficients
Unstandardized Coefficients Standardized Coefficients T Sig
Model
B Std. Error Beta B Std. Error
(Constant) 1 -3765 3.910 963 361
Ay yuall clal Y 1.367 148 951 9.217 .000

a Dependent Variable 4 jf ol
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Abstract:

Customs disputes are of great importance due to their seriousness and negative
effects on society and the national economy. They are also considered among the
topics that acquire ambiguity among researchers due to their technical nature and the
lack of clarity of customs legislation in cases and the difficulty of applying it in other
cases.

The customs administration exerts a great influence on the Public Prosecution
or on the competent judge, and this effect appears at the level of submission of
appropriate follow-up, the possibility of referring the report to the Public Prosecution
and the level of assessment and evaluation of the means of evidence regarding the
judgment in the case. "Customs disputes between the judiciary and the customs
administration "(a comparative study), to shed light on a topic of extremely theoretical
and practical importance in customs smuggling crimes.

Key words: conflict of jurisdiction, customs disputes, customs administration,
powers of a judge.
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(2) Voir Ministere du budget "francais",(2010) Contentieux du llmpots proceduures, ouvert
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Abstract:

This study dealt with the role of training needs in developing performance- a
case study of the Federal Ministry of Finance.

The objective of the research is to clarify the extent to which Sudanese
institution are implementing and practicing the steps of building the training strategy,
as well as identifying the most prominent types of training programs offered to
Sudanese institutions.

The problem of research was the extent to which the Sudanese institutions
applied the list of activities related to the existence of a clear training strategy and the
impact on the level of performance of their employees.

The main hypothesis of hypothesis of the research was a positive relationship
of statistical significance between the training in the Ministry of Finance and
Economic Planning and the level of performance of its employees.

The research followed the descriptive analytical method, and the method of
case study . The research used the questionnaire and interview tools collect the study
data . The sample of the selected research was 30 employees from the training center
in the Federal Ministry of Finance.

The research has research number of result, the most important of which is
that the identification of the training needs in a scientific manner leads to the
development of the performance in the origination .

The application of training programs of suitable quality for the Trainees leads
to the development of their performance in the origination. The evaluation and
follow-up of training programs on continuous basis (before and after exposure to
training ) leads to the improvement of the work performance of organization. The use
of modern technology in the training process leads to the development of
organization's staff performance.

The origination needs to Know its training needs so that it can identify the
type of training that can improve the performance of its employees .

The originations should adopt a training strategy according to their nature in
order to ensure the availability of efficiency in timely manner . For the performance

of its employees after undergoing the training process.
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Abstract:

This research paper aimed to identify the role of the training and the role of
the availability of specialized human resources in the field of the scientific and
standard project management methods and thier influence on the performance
measures of the projects of national voluntary organizations for the period from 2015
to 2018. These National NGOs were been classified according to the maximum
amount of fund obtained from donor to implement any prevous project , and the
categories were became as follows: (a small-sized organization that implemented at
least one project with a value of a maximum of 100,000 Sudanese pounds, a medium-
sized organization, which implemented at least one project, with a value of more than
100,000 Sudanese pounds and up to 500,000 pounds, and then a large-sized
organization, which | implemented at least one project with a value of more than
500,000 Sudanese pounds) .The interview tool was used as a main tool for data
collection. This sientific paper contain to main hypothesises , first one stated that "
National NGOs did not possess specialized human resources in the field of the
scientific and standard project management methods.” The second one stated that:
“National NGOs do not have periodic training plans to raise the cabacity of its human
resoureces and to raise the level of their performance of mangening the projects ” , in
addition some single results were recorded , the most important of which was that
70% of National NGOs suffer from a lack of specialized human resources which are
capable of managing projects by using modern scientific methods. It also found that
60% of the National NGOs usually do not identify training gaps for these human
resources that they work with them , and that 73% of them do not develop an annual
training plan every year on a regular basis, but rather improvise the training program
at random, and also about 53% of these National NGOs has never ever trained its
human resources in the field of the scientific and standard project management
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methods, because they suffer from financial problems and there is no budget for that,
and thus this reflects on the degree of weakness of the capabilities of these human
resources In the field of managing theprojects and achieving the highest rate of
effectiveness and efficiency, the study recommended that these National NGOs
should be interested in selecting the appropriate human resources, which is
commensurate with each job separately, especially the human resources who works in
The Department of Programs and Projects Management, also recommended that to
develop an annual periodic training plan for these organizations to raise thier level of
performance in the field of the scientific and standard project management methods,
especially those training programs that relate to writing project proposals and
managing them in a scientific and standard manner.
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Abstract

The aim of the research is identify the role of administrative leadership in achieving
institutional excellence, as well as to know the extent of the impact of adopting scientific
methods in the administrative leadership process on achieving institution excellence, as well
as showingthe extent of the impact of establishing a culture of participation in administrative
leadership in achieving institutional excellence .
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The research problem is that administrative leadership in the Sudanese Ministry of
Industry and Trade does not take into account the participation of workers and the delegation
of authorities take into account , in addition of workers and the delegation of authorities into
account , in addition to the absence of an optimal leadership style in the leadership of the
ministry , which negatively affected the achievement of institutional excellence.

The research hypotheses arebased on the fact the following scientific methods in the
process of administrative leadership leads to achieving institutional excellence, as well as
establishing a culture of participation that contributes to achieving institutional excellence.

The research followed the historical method, the descriptive-analytical method , and
the case study method.

The research reacha number of result , the most prominent of which are :the ministry,
leadership's keenness to keep pace with modern technological development , as well as
ministry's leadership seeking to establish a culture of participation in decision —making , as
well as the ministry's work on the teamwork method in order to make qualitative leap in
performance .

The research came out with an umber of recommendations, the most prominent of
which are: theministry's leadership continues to encourage worker to express their ideas, as
well as theministry's preservation of constant contact between the leadership workers to
ensure the achievement of the institutional excellence, as well as the emphasis on the
ministry's leadership's keenness to divide tasks among workers in affair manner .
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Abstract:

This study aimed to identify the extent to which national voluntary
organizations know and apply the steps of writing proposals and managing them in a
scientific and normative manner and its impact on the level of performance measures
in these projects, classification had been made for the sample, dividing it into three
categories, according to the criterion of the largest size of funding obtained in one
project, and the classification became (a large-sized organization in terms of financing
its projects, medium and then small-sized), interview & observation tools were used
for data collection, the descriptive approach was used.

The final results were show that the national voluntary organizations were not
committed to (always) to include all the twenty-five elements in any proposal, but
(sometimes) they adhere to that, as | found the lack of knowledge and the lack of
application together at the same time in the use of scientific methods in managing
projects implemented by national organizations, as the national organizations do not
have sufficient knowledge and therefore logically there will be a lack of application of
the standards and scientific methods used in project management.

The recommendations are focus on the necessity of including all the twenty-
five elements in any proposal that will be written and then commitments to follow one
of the standard scientific standards for project management, for example the (PMP)
method, and then pay attention to the training on one of these methods in project
management in the standard form, which will subsequently achieve the highest rate of
project performance (and the highest rate is intended for the efficiency and the
effectiveness).
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(offline) shopping, videotext, digital environment, information load.

Introduction

Science and technology in industrial societies have a self-sufficient and self-
justifying hegemony. Recent advances in computer and communication technology
speed up the trend toward e-shopping.

The Internet service is growing rapidly. Computer networking is used by the
government, businesses ,schools, hospitals ,and homes. The Internet as a secure
shopping channel has developed since 1994.

Some significant technological innovations provided the basis and facilitated the
technology of e- shopping.

The wide application of e-shopping technology is justified by the more
affordable cost of the service to merchants and their customers. To shop on the Web is
economically viable. Global e- retailers are increasingly selling goods and services.
Evidence shows that for example in 2012 Asia-Pacific sales increased over 30%
generating additional $433 billion in revenue. In 2013 Asia Pacific sales increased by
another 30%.
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Objectives and Scope of the Study

The purpose of this paper is twofold:

First and foremost to understand the basic concepts of e-shopping.

Second , to explore the benefits of online shopping application.

Hypotheses and Questions about e-shopping
In this paper we consider the following:
1. How is e-shopping practiced? who makes purchases online? and how do
customers shop online?
2. How do they use various online shopping web pages?
3. How much it takes in e-shopping?
4. Are online shopping activities expanding?
Based on these considerations , we are going to assume two things:
Hypothesis (1):Web sites and pages are more efficient in window shopping.
Hypothesis (2):E-shops (or stores) and costumers benefit.

Before considering the various issues e-shopping raises, it is best to offer
definitions of the five related notions of technology, technological change, innovation,
e- commerce and e- shopping.

Technology is defined as the activity or study of using scientific knowledge
for particular purposes in industry, farming, medicine, or business.

Technological change denotes changes in the processes of production or
introduction of new products such that more or improved output can be obtained from
the same bundle of inputs.

Innovation Schumpeter* uses innovation to describe the first introduction of
any new product, or process or system into the economy. He describes five types of
innovation. These include :(1) the introduction of a new good or an improvement in
the quality of an existing good,(2) the introduction of a new method of production,(3)
the opening of a new market,(4) the conquest of a new source of supply of raw
materials or half-manufactured goods, and (5) the creating of a new type of industrial
organization- a trust or some other type of monopoly (Kuper&Kuper,1985,p.p 850-
51).

While Tirole distinguishes between two types of innovation product
innovations and process innovations. The former creates new goods and services. The
latter reduces the cost of producing existing products(Tirole ,Jean ,1990,p.389).

E-commerce refers to all commercial transactions conducted over the
Internet. Including transactions by consumers (e.g., online banking, investing, or bill
paying) and business-to- business transactions.

Online shopping is defined as a form of electronic commerce (usually
abbreviated e-commerce) which allows consumers to directly buy goods or services
from a seller over the Internet using a web browser. Consumers find the product by
visiting the website of the retailer. They search among alternative vendors using a
shopping search engine which displays the product availability and price at different
e- retailers.

Yo
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In shopping online customers use different computers and devices including

desktop computers , laptops, tablet computers and smart phones.
B2C online shopping

An online shop buys products or services at a regular “bricks- and —mortar”
retailer or shopping center. This process is called business-to- consumer (B2C) online

shopping.

B2B online shopping
When an online store allows businesses to buy from other businesses this
process is called business -to- business(B2B) online shopping.
E —sopping related and supported technologies
Significant technological innovations provided the basis and facilitated e-
shopping application. The following table provides some of them.

Table(1):E-shopping support technologies

Year Type of Description of system
technology
1979 Videotex connects TV to transaction processing computer via a
telephone  line  for  information  retrieval and
dissemination(e-business)
March Redifon’s Office | allows consumers ,customers ,agents, distributers,
1980 Revolution suppliers and service companies to be connected online to
the corporate systems and business transactions to be
completed electronically.
1980’s Michael Aldrich | He designed, manufactured, sold, installed, maintained
using Videotex | and supported many online shopping systems.
1980’s Michael Aldrich | He designed, manufactured, sold, installed, maintained
using Videotex | and supported many online shopping systems.
1990 Tim Berners - | created by him
Lee created the
first World Wide
Web server and
browser
1991 opened for commercial use
1994 Online banking developed
Netscape’s SSL v2 encryption standard for secure data
Transfer
Intershop’s first online e-shopping system
The first secure retail transaction over the Web
1995 Amazon.com launched its online shopping site
E-Bay also introduced
2003and2 Alibaba’s sites Taobao and Tmall were launched
008

1
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Digital environment

Online shopping requires access to the Internet (product
information), a valid means of payment, and product delivery method to
complete a transaction.

In digital environment people are using devices such as mobile
phones, computers, tablets etc to gather information.

The digital environment affects consumer’s mind and buying
behavior. In an online shopping environment interactive decision
influences customer decision making behavior. Each customer is more

interactive and reviews customers can influence other potential buyers’ behavior.
There are two important factors that influence people behavior in digital
environment. These include risk and trust. For systems analysts data base query
system ensures that database end users and guarantees correct user queries. Users can
select from valid choices(Wendy B.1988,p.202).
A customer shopping online may bear more risk than shopping in stores. In
this respect some factors influence people buying decision which include:
First, people cannot examine whether the product satisfy their needs before they
bear it.
Second, customer may concern with after-sale services.
Third, customers cannot fully understand the language used in e-sales.
Trust also influences customer’s behavior in digital environment. Customer*s
attitude and expectations matter. The company’s product design may not meet
his expectations.
Let us examine the structure of the digital environment in the four major areas of
(1) online shoppers;(2) load of information;(3) online means of payment; and (4)
product delivery methods, before turning to the benefits of e- shopping.
1- Online shoppers
Types of online shoppers
Researchers have identified four different types of online shoppers. They include:

— convenience shoppers;

— variety seekers;

— balanced buyers; and

— store-oriented shoppers.

The four types focus on shopping motivations. Rohm and Swanianathan found
that the variety of products available and convenience of the buying online were
significant motivating factors. This is different from offline shoppers who were
motivated by time saving and recreational motives.

What attract customers to online shopping?

YV
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There are four factors that attract customers to shop online. These include:
high levels of convenience, broader selection, competitive pricing and greater access
to information.

On the other hand business organizations offer online shopping for these four reasons:
- itis of much lower cost compared to bricks and mortar stores,
- it offers access to a worldwide market,
- itincreases customer value, and
- it builds sustainable capabilities.
2- Information load

Product information attract customers to online shopping. Designers of online
shops are concerned with the effects of information load. Unlike conventional retail
shopping virtual shopping provides product information and various alternatives and
attributes of each alternative.

There are two dimensions of information load complexity and novelty.
Complexity is information diversity which refers to the different features of a site. On
the other hand novelty refers to unexpected or new or unfamiliar aspects of the site.

3- E-shopping means of payment

Means of payment or payment instruments are the mechanisms that people,
businesses, and governments use to transfer money in the settlement of exchange
transactions. (www.cgap.org,2008,p.22,99)

Payment systems and instruments take many forms. Transfers may be formal
and use established banking channel or they can be informal.

Online shoppers use a credit card or a PayPal account in order to make
payments. Some stores allow consumers to sign up for a permanent online account.
The consumer often receives an e-mail confirmation once the transaction is complete.
Rarely stores may rely on consumers to phone or e-mail their orders.

Shopping cart systems allow offline administration of products and categories.
The shop is generated as HTML files and graphics that can be loaded to a web space.
The systems do not use an online database. One solution is a stand-alone program
which is installed on the company’s web server and integrated into the existing
supply chain so that ordering, payment, delivery, accounting and warehousing can be
automated.

Other solutions allow the user to register and create an online shop on a portal
that hosts multiple shops simultaneously from one back office.

However, some systems enable users to create accounts and pay by alternative
means, such as:

— Billing to mobile phones and landlines.
— Cash on delivery(C.0.D.)

— Check

— Debit card
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— Direct debit
— Electronic money
— Gift cards
— Postal money order
— Wire transfer/ delivery on payment
— Invoice (as in some markets and countries like Switzerland).
— Bitcoin or other crypto or encoded currencies.
Some online shops will not accept international credit cards. Others allow
customers from any country to send gifts anywhere.
4- Product delivery items methods
Product delivery items are divided into two categories(1)physical delivery
items and (2) digital items or tickets delivery.
Goods and services accepted and paid for can be delivered in the following ways:
— shipping method
— drop shipping method
— in-store pick-up method
— downloading/digital distribution method
— printing out, provision of a code for tickets and scrip( e.g., gift certificates and
Coupons) method
—  Will call, COBO(in Care Of Box Office), or “at the door” pick up method.
Online shopping benefits
Online shopping has the following advantages:
(1) convenience advantage
Online stores are available and open for round the clock. Many consumers in
the West have Internet access both at work and at home. Delivery is always a problem
affecting the convenience of online shopping. Consumers are also concerned with the
ease of returning an item or refund.
(2) information and reviews advantage
Online stores describe products for sale with text, photos, and multimedia

files. Retail stores products are directly inspected and tested. However, some online
stores provide supplemental product information, such as instructions, safety
procedures, and manufacture’s specifications. Some stores allow customers to
comment and rate their items. There are review sites that host user reviews for
different products. Some online stores rely on e-mails or phone calls to handle
customer questions.

(3) price and selection advantage
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Disadvantages of online shopping

Many different vendors quickly seek out deals for items or services provided
by them. Online price comparison services and discovery shopping engines can be
used to look up sellers of a particular product or service.

Despite its advantages, researchers see some deficiencies in the online
shopping, such as:

(1) fraud and security concerns

Consumers are at higher risk of fraud than face-to-face transactions. Ordering
merchandise online may have defects. Merchants also risk fraudulent purchases if
customers are using stolen credit cards(identity theft). Encryption has solved the
problem of credit card numbers being intercepted in transit between the consumer and
the merchant. Hackers might break into a merchant’s website and steal names,
addresses and credit card numbers. Computer security has become a major concern
for merchants and e-commerce service providers. The latter deploys countermeasures
to protect their networks.

(2)lack of full cost disclosure

While it may be easy to compare the base price of an item online, it may not
be easy to see the total cost such as shipping and delivery fees of it.
(3) privacy

Many consumers avoid spam and telemarketing from contact information to
an online merchant. In response merchants promise not to use consumer address and
phone number encoded on his credit cards information. This information is
inaccessible to the merchant when paying in cash or through a bank.

Summary, Conclusions and Recommendations

In this paper we tried to draw up an outline of the aspects of online shopping
and provide an overview of the structure and issues of it. We examined its main
components and benefits associated with it. We would like to draw six conclusions on
the main aspects of e-shopping.

First, e-shopping is a form of e-commerce where consumers buy goods or
services from a seller over the Internet using a web browser. They search alternative
vendors using a shopping search engine which displays the product availability and
price at different e-retailers.

Second, online shopping requires access to the Internet, a valid means of
payment, and product delivery items method to complete a transaction.

Third, online shoppers who focus on shopping motivations include
convenience shoppers, variety seekers, balanced buyers, and store-oriented shoppers.

Fourth, businesses offer online shopping because it is of lower cost, it has
access to a worldwide market ,it increases customer value, and it builds sustainable
capabilities. In contrast, four factors attract customers to shop online; high levels of
convenience, broader selection, competitive pricing, and greater access to
information.

Fifth, in online shopping environment customer decision- making behavior is

influenced by risk and trust. Regardless of the advantages of online shopping it
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suffers fraud and security concerns, lack of full cost disclosure, and privacy where
contact information of the customers are accessible to merchants.

Sixth, e-shopping demonstrates proven success in business. It has developed
new products, processes and services. Better information access and easier use of
technology have attracted wider customer base and internet users. In addition ,e-shops
worldwide made greater sales and realized higher profit.

The study recommends that to secure resources and provide environments
that educate and inspire interpreneurship and creative processes. the government has
to build institutions that promote scientific discovery and innovations.
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Abstract:
Mothers, who are not willing to participate and enrolled for the study.

Mothers with children above five years old.

3-4 Sample Size and Sampling technique:

The following formula had been used to This a quasi experimental community
based study was conducted among mothers with children of under five years in Al
salaam Camp — North Darfur State from 2017- 2020.Diarrhoea is one of the leading
causes of childhood mortality and morbidity in children under five years of age
especially in developing countries. It also acts as a major contributor of under
nutrition in these children and accounting for 2 million deaths per year.

The study aimed to assess the effectiveness of health education intervention in
promoting mothers knowledge, attitudes, and practices towards diarrheal diseases.
380 mothers with under five children were selected by using a systematic random
sampling technique.

The intervention that continued for six months includes ;health talks, home
visits, presentations with power points, focus groups discussion, distribution of
printed materials, pamphlets, brochures and posters. The data was statistically
analyzed by using the Statistical Package for Social Sciences (SPSS) program version
20. The results were presented in figures.

The study showed a significant increase in the participants’ knowledge
concerning diarrheal diseases. A significant improve in the participants' practices
concerning hand washing with soaps, covering foods and drinks and preparing ORS
solution.

The results showed that the health education intervention had a noticeable
effect on knowledge concerning diarrheal diseases and outstanding improvement in
mothers’ attitudes and improvement in practices concerning prevention and
management of diarrheal diseases.
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The study recommended that the local government, Federal and local Ministry
of Health and NGOs organizations should intensify efforts to improve the health
status of the entire population especially children. Emphasis should be put on
effective management of childhood diseases namely; fever, RTI, Measles and
diarrheas. Water and sanitation provision because of its positive effects on health
status. in additional to community health education on care of children, weaning and
hygiene practice. Further in-depth studies should also be encouraged to cover
different aspect of diarrheal diseases.

INTRODUCTION

Diarrhoea is a leading Killer of children, accounting for 9 per cent of all deaths
among children under age 5 worldwide in 2015. This translates to over 1,400 young
children dying each day, or about 526,000 children a year, despite the availability of
simple effective treatment.

Diarrheal diseases rank among the top three causes of childhood death in the
developing countries. On an average a child suffers from about 12 episodes of
diarrhea, 4 such episodes occurring during the very first year of life. Existence of
malnutrition makes the child very much vulnerable to diarrheal diseases (1).
Diarrhoea is one of the leading causes of childhood mortality and morbidity in
children under five years of age especially in developing countries. It also acts as a
major contributor of under nutrition in these children and accounting for 2 million
deaths per year. The World Health Organization suspects that there are >700 million
episodes of diarrhea annually among the children less than 5 years of age in
developing countries. And approximately 10.8 million children in developing
countries die every year before their 5th birthday (2).

In Africa and especially Sub-Saharan Africa, diarrheal diseases account for

over 90% of deaths in children below five years old (WHO, 2007). This has been
attributed to lack of safe drinking water, sanitation and hygiene as well as poor
nutrition.
In addition to causing high rates of morbidity and mortality, diarrheal diseases are one
of the main causes of childhood malnutrition. Also as many as 30% of pediatric beds
in developing countries are occupied with children with diarrheal diseases. As a
result, diarrheal diseases levy a very heavy burden on health facilities and national
health budgets (3).

In Sudan, diarrheal diseases consider a major danger to the people especially
children less than five years. Diarrheal diseases ranked the second prevalence disease
in Sudan the annual reported deaths of children less than five year due to diarrhea was
10.3% of deaths. About 31.4% of Sudanese population had no access to sanitary
facilities and about 54% are drinking from unimproved water sources (4).

According to the Sudanese Federal Ministry of Health annual statistical report,
septicicemia, pneumonia, diarrhea and malnutrition and malaria are the major causes
of under five deaths in hospitals (5).
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Diarrhea is defined as the passage of loose, liquid or watery stools, more than
three times per day. The recent change in consistency and character of stool rather
than the number of stools is more important. Especially in children one large amount
watery motion may constitute diarrhea (1).

Variety of bacteria, viruses and parasites are the cause of diarrhea. Infection
spreads through contaminated food or drinking water or from person to person as a
result of poor hygiene. Fluid loss in diarrhea has fatal outcomes and it is the leading
cause of malnutrition. Diarrhea kills young children more than Acquired
Immunodeficiency Syndrome (AIDS), malaria and measles combined. It also exposes
children to secondary infection.

Most diarrhoeal illnesses are acute, lasting not more than 2 weeks; however,
about 5% of these illnesses last longer. These persistent diarrhoea cases require care
that is expensive and often ineffective, and they may cause as many as 25% of all
diarrhoeal associated deaths.

Diarrhea is not lethal itself, the improper knowledge of mother and their
misdirected approach towards its management leads to high degree of
mismanagement and resultant severe dehydration (6).

Mothers have pivotal role so, if we educate them and increase their awareness,
they will increase the total awareness of their family and can play a major role in
preventing disease especially their children (4).

Accurate knowledge regarding signs and symptoms, timely and appropriate
management of cases at household and in health services remains an important
intervention for reducing mortality and morbidity due to childhood diarrhea.

Most of the mortalities and morbidities due to diarrhoea can be prevented by
practicing primary preventive measures such as use of clean water, hand washing,
good cooking practices, exclusive breast feeding, immunization, sanitary disposal of
excreta, use of latrines and good sanitary and hygienic practices. Secondary
preventive measures include early recognition of dehydration due to diarrhoea and
prompt oral rehydration by ORT, increased & continued feeding of energy dense food
in addition to breastfeeding, zinc therapy and the use of appropriate antibiotics for
severe cases of diarrhoea (7).

Mothers have pivotal role so, if we educate them and increase their awareness,
they will increase the total awareness of their family and can play a major role in
preventing disease especially their children (4).

It can be said that the major determinants of good or ill health of people are
the knowledge they may have about health, belief, attitude and practice and the desire
to bring about positive behavior change in their life.

Concentrating on these points, health education is the best alternative to
change positively the individual’s concept, belief, behavior and practices to control
many of the health problems in the community.
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Objectives:
General Objective:

To study the effect of health education in promoting knowledge, attitudes, and
practices of mothers with children less than five years of age towards diarrheal
diseases in Al salaam Camp — North Darfur State 2017-2019.

Specific Objectives:
1- To determine the current situation of diarrheal disease.
2- To improve mother’s knowledge about diarrheal disease.
3- To modify attitudes and practices of mother’s in regards to diarrheal disease.
4- To evaluate the effect of health education intervention in the community.
Study design:

This Quasi experimental community based study was conducted in Al-Salaam
Camp to assess the effect of health education program on mothers Knowledge attitudes
and practices regarding to diarrheal diseases in the period from 2017 to 2020.

A quasi study was designed in three steps: pre-program, program intervention
and post program for assessing the effect of the educational program. The intervention
tackled the three main areas: knowledge, attitude and practice of the subjects regarding
to diarrheal diseases.

3-2 Study area:

The research was carried out in Al Salam Camp which was established in
2005 in response to the influx of internally displaced people (IDPs) from EIl Fasher,
Kabkabiya, Kutum and Mallit areas in North Darfur and a few from Shearia in South
Darfur.

Al Salam camp is approximately 5 kilo miter square, located 2 kilometers
southern of El Fasher, the capital of north Darfur state. A total population in Al Salam
Camp is estimated by 37779 inhabitants, from which 7625 are mothers with children
under five years of age. The camp had divided in to 5 administrative units (Tawila,
Korma, Refyelfasher, Darthagawa and Jabelsee).

There are 8 health facilities currently operational in the camp, comprising of 6
Primary Health Centers, one private clinic and one nutrition center, serving around
6,600 patients per month. A total of 77 staff members are running these facilities in
which 41 medical personnel, 24 general staff (receptionists, immunization
technicians, lab technicians etc.) and 12 guards. There are 32 beds across 3 Primary
Health Centers, and one private clinic, whereas three Primary Health Centers are
without beds. Out of the 8 health facilities, 5 facilities have reported receiving
assistance from humanitarian health actors in the form of medicines and other
support.

There are 51 functional schools in the camp; 13 primary schools, 4 secondary
schools, 13 kindergartens, and 22 khalwas. Total enrollment is reported to be 11,790
(52% female and 48% male students). A total of 357 teachers (56.5% female, 43.4%
male) are serving in these schools making an average ratio of 33 students per teacher.
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A total of 56 functional water sources and sub-sources exist, which consist of 37
water systems, 9 hand pumps, 5 artesian wells and 5 tanks. There are 600 latrines and
bathrooms in the camp, additionally many families have constructed their own latrines
in their shelters premises. The majority of shelters are constructed from local
materials such as clay and grass.

The camp has 18 centers and community gathering places, out of which 5 are
not functioning (4 youth centers and one distribution center) due to lack of resources.
Of the remaining 13; 1 is a training center, 2 are women centers and remaining 10 are
youth centers. Apart from acting as gathering spaces, some of these are also utilized
by the humanitarian partners during the distribution of the humanitarian aid
assistance. There are 2 main markets with over 150 shops, which open daily and
reported to be accessible during the rainy season. Residents also have access to a
market in the Abu Shouk Camp.

(International Organization for Migration North Darfur — Al Salam IDP Camp Profile
2015).
Study population:

The target group was mothers with children under 5 years of age in Al-Salam
Camp, North Darfur state. The total numbers of women with children under 5 years in
Al-salaam camp are 7625. Inclusion criteria:

Mother with children under 5 years of age in Al-Salaam Camp.

Mothers, who are permanent residents in the area.

Mothers, who are willing to participate and enrolled for the study,.

Exclusion criteria:

Mothers, who are not residents in the area

calculate the sample:

n= N .1+N (e) 2

where:

n = the desired sample size

N = the total number of target group.

e = the allowable error usually set at 0.05

The sample size was calculated to be (380) mothers. The sample was distributed
proportionally to the study population and according to total population in the
administrated units as follows:

No Administrative unit Population Percentage Sample size

1- Tawila 1950 26% 97

2- Korma. 2050 27% 102

3- Refyelfasher 1150 15% 57

4- Darthagawa 1400 18% 70

5- Jabelsee 1075 14% 54
Total 7625 100% 380
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The sampling was selected by multi stage cluster- sampling for selecting the
study population this was done by three stages:

First stage: distribution of the total sample among the five administrative units.
The five clusters were selected using the ‘probability proportional to size’ (PPS)
sampling method.

Second stage: divided each administrated unit into clusters block (cluster
sampling technique). A random sampling technique is then used on any relevant
clusters to choose which block to include in the study in each identified cluster.

Third stage: All households of the selected cluster enlisted. An attempt was
made to select an equal number of household in the unit as far as possible.

Household from each block was selected by systemic random sampling .The
sample size was distributed for each block using the following formula:

K= N/n

Where:

K= interval.
N= population.
n=sample.

Study variables:
The dependant variable of the study is the knowledge, attitude and practices of

mothers regarding to diarrheal diseases and the independent variables included socio
demographic data, such as age, education, , occupation, religion, family size and socio
economic status.

Phases of the Intervention:

Phase One: (Data Collection):

Questionnaires and observation methods are chosen to collect data from the

target population.
Questionnaire: Questionnaire was prepared by the researcher and approved by the
supervisor. The questionnaire in its initial form has been presented to the supervisor
who gave her opinion by adding, excluding or amending some of the statements of the
questionnaire.

This contains the following variables, demographic information, knowledge,
attitude and practices regarding to diarrheal diseases.

A pilot study was carried  before embarking on the actual study (data
collection). It was conducted during august 2018 in order to test applicability of the
tools of data collection, and to estimate the time required for filling the required
forms. The samples of pilot study were not included in the research result.

Observations: Observation technique is used to determine the behaviors and
practices of participants at homes.
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Phase Two Intervention:

An intense educational program has been designed by the researcher based on
actual assessment of mothers needs to improve their knowledge, attitudes, and practice
regarding to diarrheal diseases in the light of the available researches and literature. The
intervention has been developed in a simple Arabic language to cover the relevant
theoretical and practical aspects of diarrheal diseases and related issues such as breast
feeding, hand washing and vaccination. Different teaching methods as discussion,
demonstration, and re-demonstration, have been used.

The researcher has used different media as charts, animation, colored pictures
showing steps of hand washing and preparing ORS solution

Training sessions were held for three days targeting 50 volunteers (Every ten
(10) volunteers (trainees) for each administrative unit of the camp) concerning
designing and conducting the intervention. These training sessions include the
following; health talk, focus group discussion, home visiting and posters show. The
intervention continued for six months from February 2018 to September 2018

Phase Three: Follow up and Evaluation: Follow up the intervention during
health education sessions is conducted through a check list and observation of the
practice during the intervention period. The same data collection methods that were
used for baseline data were used again to collect data after the intervention,
concerning knowledge, attitudes and practices toward diarrheal disease.

Data Analysis: The data was statistically analyzed by using the Statistical
Package for Social Sciences (SPSS) program version 20. The results were presented
in graphs and figures.

Results:

This quasi experimental study was conducted in Al-Salam camp targeted
mothers with under five years and aiming to promote Knowledge attitudes and
practice of mother toward diarrheal diseases. The following are the main findings of
the study:

m 16-25 m26-35 36-45 m46-55 m 56 and above

3% 2%

Fig.1: Distribution of the participants according to their age group in Al Salam Camp
North Darfur State -2019.
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The majority (77%) of the participant in the age groups 26-35 and 36-45

Chidshian;®.3

Fig.2: Distribution of the participants according to their religion in Al Salam Camp
North Darfur State -2019.
99.7% of the participants are Muslim

Mother level of education

M percent%

Illiterate Primary Secondary University

Fig.3: Distribution of the participants according to their level of education in Al
Salam Camp North Darfur State -2019.
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The majority (85%) of the mothers' level of education are primary and secondary.

Student
6%

Mother occupation

Fig.4: Distribution of the participants according to their occupation in Al Salam Camp
North Darfur State -2019.
85% of mothers are house wives.

Family income

H percent%

High income

Midlle income 37.6

Low income 59.7

Fig.5: Distribution of the participants according to their family income in Al Salam
Camp North Darfur State -2019.
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The majority (59.7%) of the mothers' family income is low income.

9-11 members; more than 11;
7.4% 0.3%

Fig.6: Distribution of the participants according to their family size in Al Salam Camp
North Darfur State -2019.

The majority (92.4%) of the mothers' family size are 3-5 and 6-8 members.

m 1-2 child
M 3-4 child

= More than 4 children

Fig.7: Distribution of the participants according to their number of children less than 5

years of age in Al Salam Camp North Darfur State -2019.
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92.4% of the participant’s families have 1-2 children less than 5 years of age.

1%4%

M piped supply
m well with pump
= well without pump

B Tanker truck(or similar)

Fig.8: Distribution of the participants according to major source of drinking water in
Al Salam Camp North Darfur State -2019.

The dominant source of drinking water in the camp is well with pump.

35 A
30 A
25 A
20 A
15 o M percent
10

Axis Title

less than 30 30-45 45-60 more than
minutes minutes minutes 60 minutes

Axis Title

Fig.9: Distribution of the participants according to required time to bring water to
home in Al Salam Camp North Darfur State -2019.
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Fig.10: Type of toilet facilities in Al Salam camp North Darfur State - 2019
96.8% of toilet facilities available in the camp are not improved.

Fig.11: Sharing the toilet facilities with other household in Al Salam camp North
Darfur State — 2019.

Yye



AT YY g —pde galall aaml) — yghail) g pailt A gal A al) ArapaleOU Aasaldl) Apalal) Alaall
ISSN: 1858-845X: (TEXE) - ISSN: 1858 - 8441: (ONLINE)
(YAY) sy o B Jalaa 3algs

The majority (78%) of residences using shared toilet.

H percent

Container with Container Plastic bag Thrown
lid without lid straight in
street

Fig.12: Types of waste collection containers in Al Salam camp North Darfur State -
2019
64.2% of the participants collect their waste in plastic bag
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Fig.13: places of keeping the garbage (container\ bag\etc) in Al Salam camp North
Darfur State — 2019.
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69.5% of the participant kept their garbage (container\ bag\etc) outside dwelling

percent

B Garbage collector
B Dumping in special place
W Burning

B Thrown in street

Fig.14: The way of disposing off the garbage in Al Salam Camp North Darfur State -
2019.

Burning is the dominant way of disposing off the garbage
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Fig.15: Times of disposing off the garbage in Al Salam Camp North Darfur State -
2019.
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68.9% of the participants dispose off the garbage every day.

B Pre MW Post

91.5

1.4 o}
FE

Microorganism Teething Infection with Don’t know
other disease

Fig.16: Mother’s knowledge about Cause of diarrhea before and after the intervention
in Al Salam Camp North Darfur State -2019.

There is obvious change on Mother’s knowledge regarding cause of diarrhea after the
intervention.
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contaminated food contaminated hands flies
and water
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Fig.17: Mother’s knowledge about mode of transmission of diarrhea in Al Salam
Camp North Darfur State -2019.
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There is a significant improvement on Mother’s knowledge about mode of
transmission of diarrhea.
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Dehydration Can leed to Can leed to death
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Fig.18: Mother’s knowledge about sequences of diarrhea in Al Salam Camp North
Darfur State -2019.

There is a significant improvement on Mother’s knowledge about complication of
diarrhea.

H | know ™ Idontknow

Pre Post

Fig.19: Mother’s knowledge about Importance of breastfeeding in Al Salam Camp
North Darfur State -2019.
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86.4% of mothers know the importance of breastfeeding before the intervention. After
the intervention all mothers (100%) know the importance of breastfeeding.

M Yes ®No

Pre Post

Fig.20: practices of breast feeding in Al Salam Camp North Darfur State -2019.
92.5% of mothers’ breast fed their babies before intervention. After the intervention
95.5% of mothers breastfed their babies.

1-3 month
2%

Fig.21: Age of giving water to child in Al Salam Camp North Darfur State -2019.

73 % of mothers giving their children water at age 4-6 month.
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Fig.22: Age of giving food to child in Al Salam Camp North Darfur State -2019.

The majority of mothers (96.9% giving their children food in age 4-6 month and
more.

Fig.23: type of food given to the child in Al Salam Camp North Darfur State -2019.
76% of families introduce to their children special food for children.
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Fig.24: Practices of hand washing with soaps in Al Salam Camp North Darfur State -
2019.

About three quarters of mothers washed their hand with soaps at different situation
before the intervention. After the intervention nearly to all mothers were practice hand
washing with soaps at different situation.
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Fig.25: Mother’s knowledge about Importance of vaccination in Al Salam Camp
North Darfur State -2019.

84.2% of mothers know the importance of vaccination before the intervention. After
the intervention all mothers (100%) know the importance of vaccination.
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Fig.26: Boiling or treat water before drinking in Al Salam Camp North Darfur State -
2019.

37.6% of mothers treat the drinking water before the intervention. After the
intervention 66.8% of mothers boiling or treat water before drinking. Significant
change on mothers practice.

pre post

B Yes HMNo

Fig.27: Taken the child to clinic for immunization in Al Salam Camp North Darfur
State -2019.

Before the intervention 86.6% of mothers take their children to clinic for
immunization. After the intervention all mothers (99.5%) were take their children for
immunization.
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Fig.28: Weaning pattern of child in Al Salam Camp North Darfur State -2019.
71.1% of mothers wean their children gradually before the intervention. After the
intervention 93.9% of mothers wean their children gradually.
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Fig.29: Knowledge of mothers about ORS in Al Salam Camp North Darfur State -
2019.
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Mothers have knowledge about ORS before and after the intervention.
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Fig.30: Using ORS to treat child with diarrhea in Al Salam Camp North Darfur State -
2019.

90.8% of mothers used ORS to treat child with diarrhea before the intervention. After
the intervention 96.8% of mothers used ORS to treat diarrhea.
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Fig.31: Preparing ORS solution in Al Salam Camp North Darfur State -2019.
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Only 28.2% of mothers prepared ORS correctly before the intervention. 90.5% of
mothers prepared ORS correctly after the intervention. Significant change on mothers
practice.
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Fig.32: Tasting ORS solution before providing it to the child in Al Salam Camp North
Darfur State -2019.

96.8
100
73.2
80
60
40 233
20 ‘3 2 3.5
0
24 hours more than 24 hours I don’t know
M pre M post

Fig.33: period of keeping the remaining ORS solution in Al Salam Camp North
Darfur State -2019
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About three quarters of mothers (73.2%) keep the remaining solution of ORS for 24
hours. After the intervention 96.8% of mothers keep the remaining solution for 24
hours.

94.2
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20 75.1
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20 5.8 7.9
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Stop to give ORS Continuo To give | don’t know
ORS after few
mintues
M pre M post

Fig.34: Giving ORS solution when child vomit in Al Salam Camp North Darfur State
-2019

94.2% of the participant continuo to give ORS after few minutes

When child vomit.
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feeding feeding feeding

Fig.35: practice of breast feeding when child has diarrhea in Al Salam Camp North
Darfur State -2019
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46.6% of the participants increased breastfed with diarrhea before intervention. After
the intervention 76.4% of the participants increased breastfed with diarrhea.

90 1 81.6
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60 - 50.8
50 -
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J M post
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10 - >3 16 29 4
o y e —~——
giving food increasing decreasing stop giving | don’t
as before numbers of numbers of food know
meals meals

Fig.36: practice of mother with other food when child has diarrhea in Al Salam Camp
North Darfur State -2019

81.6% of mothers increased numbers of meals to child with diarrhea after the
intervention.
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Fig.37: Giving things at home to treat diarrhea in Al Salam Camp North Darfur State -
20109.
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Mothers tend to give things at home to treat diarrhea before and after the intervention
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Fig.38: Taking child with diarrhea to clinic for treatment in Al Salam Camp North
Darfur State -2019

Mothers seek medical advices when the home management of diarrhea failed
before and after the intervention.
Discussion

Diarrheal diseases remain a major threatening to children less than five year
old in developing countries. Awareness of mothers about diarrheal diseases and its
management play an important role in decreasing morbidity and mortality. This study
has assessed the effect of health education in promoting mother knowledge, attitude
and practice toward diarrheal disease.

We found that the knowledge of mothers regarding the cause of diarrhea is
due to microorganism 18.9% before the intervention and 91.5% after the intervention.
70.5% of mothers believe that the wrong idea teething could cause diarrhea similar to
study conducted in Khartoum state by Reem Alfatih Thabitb ( 2017) ( Regarding
knowledge 51.7% of mothers didn’t know the correct definition of diarrhea and
95.7% think that teething is the cause of diarrhea). About mode of transmission
mothers think that diarrhea can be transmitted through contaminated food and water,
contaminated hands, flies are (31.7 %, 10.4%, 16.9%) before intervention to be( 90% ,
89.7%, 89.5%) respectively after the intervention.
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Concerning the major sequences of diarrhea mothers think that dehydration is
68.7% before intervention to 90.3% after intervention, can lead to malnutrition is
68.2% before intervention to 89.7% after intervention, can lead to death is 66.6%
before intervention to 89.2% after intervention which is similar to study conducted in
Sudan 2010 (Results showed that knowledge of mothers about definition of diarrhea,
its danger, when to seek medical help and the three rules of home management which
was found to be 35, 28, 13 and 29% improved significantly after intervention to 91,
94, 92 and 93% respectively with a very high significant level).

86.4% of mothers know the importance of breastfeeding before the
intervention. After the intervention all mothers (100%) know the importance of
breastfeeding. Regarding practice of mothers 92.5% of mothers’ breast fed their
babies before intervention. After the intervention 95.5% of mothers’ breast fed
babies. Similar to study conducted in Omdurman locality by Amal Mohammed 2012
(the study shows that the prevalence of breastfeeding among the women was 94%).

73 % of mothers giving their children water at age 4-6 month, (96.9% giving
their children food in age 4-6 month and more this agreed with(the Sudanese survey
of family health 2006 found that 82% of women in Khartoum state introduce
complementary foods for their children at a suitable time( 6-9) month).

76% of families introduce to their children special food for children this
agreed with study conducted in Omdurman locality 2012 by Amal Mohammed (88%
of mothers wean their babies with adult food prepared at home and that may
contribute to the increased incidence of diarrheal diseases and malnutrition among
children as these foods are not the correct balanced diet for a growing child in that age
group.

(to fulfill the nutritional requirements, child’s diet should be planned by the
parents and family members with different types of food items to provide balanced
and nutritious diet. The child’s diet should contain sufficient amount of fluids,
calories, proteins, fats, carbohydrates, vitamins, minerals and salts to meet their daily
nutritional needs). (1)

Only 28.2% of mothers prepared ORS correctly before the intervention, 90.5%

of mothers demonstrate correct way of preparing ORS solution after the intervention
significant change on mothers practice. About three quarters of mothers (73.2%) keep
the remaining solution of ORS for 24 hours. After the intervention 96.8% of mothers
keep the remaining solution for 24 hours this agreed with (ORS solution to be used
within 24 hours of preparation (1).

37.6% of mothers treat the drinking water before the intervention. After the
intervention 66.8% of mothers boiling or treat water before drinking. Significant
change on mothers practice.

During diarrheal attack most of mothers start initial management at home;
they use fluids like juices, rice water. This practice of giving fluids is quite important
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since it replace the losses during diarrhea. 81.6% of mothers increased numbers of
meals to child with diarrhea, 76.4% of the participants increased breastfed with
diarrhea after the intervention. This agreed with study conducted in Omdurman
locality 2012 by Amal Mohammed (in case of child diarrhea, the results show that
96% of mothers continue breast feeding.

90.8% of mothers used ORS to treat child with diarrhea before the
intervention, after the intervention 96.8% of mothers used ORS to treat diarrhea this is
recommended (the management of diarrhea in a vast majority of children is best done
with ORS (Oral Rehydration Salt) solution and continued feeding. Replacement of
fluids by rehydration therapy is the principal measure). (1).

About three quarters (71.1%) of mothers wean their children gradually before
the intervention. After the intervention 93.9% of mothers wean their children
gradually this is recommended (weaning, or ending breastfeeding, is best done
gradually. Your breasts need to adjust to the decreasing demand for milk, and both
you and your baby may feel the loss of comfort and security that breastfeeding
provided).

Regarding WASH methods, 88% of respondents use wells with pump as
source of drinking water similar to study conducted in Alhajaj IDPs camp in
Elgeneina locality, Sudan 2018 by Maria Mubarak (67% of people in camp use tanks
as a source of water, 22% of the people use wells, 37.6% of mothers treat the drinking
water before the intervention. After the intervention 66.8% of mothers boiling or treat
water before drinking, significant change on mothers practice.

about three quarters of mothers washed their hand at different situation before
the intervention, after the intervention nearly to all mothers washes their hands at
different situation, (after defecation 72.9% up to 99.2%, after cleaning child who has
defecated70.8% up to 99.7%, before preparing food 70.5% up to 98.7%, and before
eating or feeding a child 67.1% up to 98.9%) this is agree with (The important
preventive measures are improvement of food hygiene, personal hygiene, and
environmental hygiene. These include safe water, adequate sewage disposal, hand
washing practices, clean utensil, avoidance of exposures of food to dust and dirt, fly
control, washing of fruits and vegetables, etc).(3)

Regarding sanitation the majority (78%) of residences using shared toilet this

is disagreed with study conducted in Alhajaj IDPs camp in Elgeneina locality, Sudan
2018 by Maria Mubarak (44% of people are practicing open defecation).( Diarrheal
diseases are feco-oral in transmission. Therefore, disposing of feces more safely
reduces the spread of diarrhea. Latrine ownership and use of latrine are associated
with reduced risk of diarrhea.(3).

64.2% of the participants collect their waste in plastic bag. 69.5% of the
participant kept their garbage (container\ bag\etc) outside dwelling. Burning is the
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dominant way of disposing off the garbage. 68.9% of the participants dispose of the
garbage every day.

92.4% of mothers seek medical advices when the home management of
diarrhea was fall before intervention to be 95.5% after intervention similar to study
conducted in Bahari locality 2018 by Abeer Magthop (There is a significant change of
the participants' practices after the intervention concerning asking help for sick child
from the doctor, from 38%to 69.80%. 86.6% of mothers take their children to clinic
for immunization. After the intervention (99.5%) mothers take their children for
immunization this is recommended (Prevention of LBW and prematurity, exclusive
breast feeding, appropriate weaning practices, balanced diet, immunization are
significant aspects of child care which prevents malnutrition and diarrheal
episodes(3).

Conclusion
The result of the conducted health education intervention proved that the

health education intervention towards diarrheal diseases is very effective in promoting
the knowledge of the mothers and has a significant impact on the mothers' practices
towards the management and prevention of the diseases

Regarding sanitation the majority (78%) of residences using shared toilet.

about three quarters of mothers washed their hand at different situation before
the intervention, after the intervention nearly to all mothers washes their hands at
different situation.

During diarrheal attack most of mothers start initial management at home;
they use fluids like juices, rice water. This practice of giving fluids is quite important
since it replace the losses during diarrhea. 81.6% of mothers increased numbers of
meals to child with diarrhea, 76.4% of the participants increased breastfed with
diarrhea after the intervention.

90.8% of mothers used ORS to treat child with diarrhea before the
intervention, after the intervention 96.8% of mothers used ORS to treat diarrhea.

Only 28.2% of mothers prepared ORS correctly before the intervention, 90.5%
of mothers demonstrate correct way of preparing ORS solution after the intervention
significant change on mothers practice.

37.6% of mothers treat the drinking water before the intervention. After the
intervention 66.8% of mothers boiling or treat water before drinking. Significant

change on mothers practice.
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Recommendations:

On the basis of objectives and results of the study, the following recommendations are

stated:

1- The local governments, Ministry of health and NGOs organizations should
intensify efforts to improve the health status of the entire population especially
children.

2- The WHO, NGOs organizations and federal Ministry of health should put
Emphasis on effective management of childhood diseases namely; fever, RI,
Measles and diarrheas.

3- The State Ministry of Health should improve water and sanitation because of its
positive effects on health status.

4- The State Ministry of Health should conduct more community health education
interventions.

5- Further in-depth studies should also be encouraged to cover different aspect of
diarrheal diseases.
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